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1) BULREESERFMIEEEL > 7 —,

1. ARROREIEER &3R8

RIRFEIL, HBE SO EIRFE S A T A DA AE
CRERFD ZHB, RFHEX AT A 2 I
BLOBBEME OREI W 2IIRS L, B £
LI ELThEDONIIOWTEET LI LR HWE
LTwa, BELT, HEEAOEISIITEIZ RET 5 N
FTUYART AT A Y MIBWTIL, YEREDOZEIC
L CURRBE MR RELL, Boofia - H
BEERL T I EPRELE LD, ZDDIZBE
HINZ 270 B 05 % & B0, YR 3 B IR,
BR, HRRRH] - ST v o 2B TR ICIRAE L £k
Thb. AT, FHEOHM - LRt EEHSOH
THMEZMIREOT, KEREIEEBEEEL
BRI AT A Y I2MGE L TRO 5L A IR
WD Y, BUFR— ekt 6 b B2 B OFRR 0 %
KENB X ->TWS (OECD#RE, 2009).

N

WEOEEEEFH S A7 4121, Higher Education
Funding Council for England (£ ~ 75 » FES%HE
B # v ~ ¥ JV:HEFCE), Quality Assurance
Agency for Higher Education (E%5#0E & RAEFERE -
QAA), Office for Fair Access ( ¥ & ¥ % J§:

N

OFFA), Higher Education Academy (BZ¥E 7 7
75 3 — 1 HEA), Leadership Foundation for Higher
Education (FEHE) — ¥ — v 7HFE : LFHE),

Higher Education Statistics Agency (BZE#F #alH
HESA) S0 RRESNL 2 & T, WERT, &
FHEREOWEL, RFEEHE, BHEFEOERIN L,
EHLEE AN OB, RFEHRONE - R L Vo7

5 a2

2) SLanREREEHCE B S HEME AR

BORAHERET 5 L ) 10> Twh. B, 25 L
2%k T 7 5 — 053 5 BORIRIL O H T 4 05T
RICEDL CTHNF VAR ATV A Y FESEL, EE
EERTWLZEDPETETROOLNDIRNICH S,
ozl A TNEFERFORFEMED Y —
F—3y TO—TIZETEIIREND D 2 KFE I
FEORFICHEFZENHLLDOTH S,
BEKFICBITDHNF VA -2 T2 MIEL
TIE, HFIZ19804EACLIRED304E 43 V) CTHE: LRl 2 L%
R LA RS EE SN TE TN L. €2 TS,
PE O EEBE LRI AT B e, KFEEIC
B AREFEROME ) LEAGIETVANOBITHHE
ATVEZEDRfESN, FHRELT, REIBNT
EAEANC B SN T & 2R L O WD
Bz 2N EERBEEE SN TE7 (Scott, 1995
Shattock, 2002, 2003). ##I2, BEFRUBREEATHRE D),
H & DOHENIRTT 2 BRI RO SN D L) 12% 5 7%
2, KRFO [37 - EVRR] 722 %EWRETH W
PICHEE T DD DPRFORG 2D b LR IND X
2% > TWwWABP (Shattock, 2010), %t ¥ —
Mo TRIFEOFER Z i BT 2 ARIET VA
ERT DI ED, RBICKFEOTHT I v 7 RIGEBHO
BEMRLELONE W) HLEEL@wmHETH L. &
Wb, By 2L912, RUFr7=s%lEHEETD
WhW LHRFE (IHR) 727 =7 KF) TIEREAE
RIS A G- S, BEARIE TV O K E
EVRREBBENTE - E DN S5 (Middlehurst,
2004, 265). L7 LitdElx, HEEEHEFT AT LN
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BT EZHLDOMETLIRMEINL L H 12k oTHBD
(Filippakou et al, 2012), H/NF LV AR AT XV
N HLBBEICL > T7 7u—F ORI - S
EPHEAT VD Z e PHEENS. [IHRY 77 =7 ]
KFELTHEVICHZ L I L IFFEEBERMDL Z LI
%0 Az,

29 L-MEER AT RIS, RFIZETlE, KEOH
% T BHEGHEHO-ERIEIZ W7 7a—F LTw
DLDOPIZOVTHEE L NIVOFREPSHS 2T 5.
Db, FNICHEMEEET HAM - kA ECE L
BPOMEICHEEYRLEVWIFEELEY AT A Y
b, ThbLEETV ) [HEME ==y 7]
OREEFEEIERAERTHF 0 7 A MV RFICER L
AiFRAT (20124F 2 H) TSN T— 8 R EHRE F
BN, KRFBEYA I AL FOFEEZHL DT
HIlaMEE L, SHBOFIEIZOWTELET 5.

2. REKFOIZXELEANT L ADER
(1) RESEFHED~ Xt

Scottid, EEIZHBIT 2 HEHE O~ AL ERH
WCIRD RS TAhD L, ZOBBIEZOOMMHTHHT
5T ENTEL LMY S (Scott, 1995, 2009). —
X, EEHE AOOILK K OZ U ) FrkFEOaI%
Tha. T, 19 o) TETIZET 2
MR K% (civic universities) & % \» 13 7R 15 B K5
(red-brick universities) DRI % #ETREHOBEINA
Aoh, 29 LoREPSSHICHBEIEKT L2 L1
Lo THEHBAOORANR L 726 Shie.

b —oDfHE LT, FERFHMEFUFERBOK
by ¥ —~OMEND D, FFIEERIIBT B ESEH
Bo~x AfbiE, SELER 7L v Y (colleges of
advanced technology) ® K%t 7 ¥ — D4,
1960 DD R Y 7 7 = 7 Ali%k & 19904 F 58

®1 SFUBRUMBEHEICH32EHD

BINHER (1962FLIE) B4 : TA
19624F 19724F 19824 19924F
BERE 324 602 832 1,444
fsE 446 914 1,505 2,574

HiL @ Scott, 1995, 22

\

DRFX 7 ¥ —~Oft (TITH Y AT 5 OFEL L
R), BEERTE) BFEHEIL v Y (colleges of
higher education) D K¥Ft 7 ¥ —~OKEEZEBL
THEISNTEZ (BIZIE, 19604F1% 4 5199049
BT TORSEEE (RUHGEE) OFAEBOH
BIIR1IOBYTHD). 512, HETIIHGEHRE
71V ¥ (further education colleges) IZBWT L&
FRETO T T LAPREEINDE LI hoTBY, F
KPR AR S EREFT DS 5 % 5 < AMUICHEST
%5 L9125 Twb (Scott, 2009; Parry, 2009).

D EHIT, BHIICAIUTEE O SFEHE TR
LYZELCETED, FITKRY 77 =7 OKRFEAK
AT O NI 1990FRAVBELARE, LAkl % B 4 55 8E
Y7y =BTl [E] 2#F L ooE%E8HE
BWRTIRT A0V EELRBOREE L o T& 72 B
IC L 2 EEHEBOR T LT, FAROMH - B
Bl - v AT L&k e L COESKE HIEDSH— I H it
T HECRBREE D EM SN CTETBY, FFIZ19904EE L
Rl XM S 8E M B 7~ v (HEFCE, 19924 7% &) ,
EEERCE R (QAA, 19974%E), HEHE
7773 — (HEA, 20044E5%0E) Z I3 Lo &3 55k
7 TR O S B IHBEIRAE S A T & DR EEDE
ATE BIZIE, QAAIZI97E DR ER, M5B
ZF ffi (subject review) & HEBE B 4+ — F 1 v bk
(institutional audit) % %EfE L, 2002425 13 #%E D
WRBIA —7 1 v b (6 ) ~&—ARILL THIE
ICEoTWw5, 29 LMESBERIEE O 5 BURER
ROEN L, WERE L TEERF BTV S
Y74 BEHOMEM RO TETCND LN D,

CD XD HESHE O~ AT OV S AT
LD E TR, BUF, W, KRFEOBREEE
204EM TR E b E 7. Zhud, FrHmEERE
RICE 2 FEHOBAL T RE L THEALZL SN
(Kim 2007), K& 0BRSS5 % o U C B39 (2 BUF
DOOMHE % 2T B E & B, HFHICBVTEEAZ
ANRAMO M JRFIE % U CH OB S OB 2 itk L
T&7z. 29 L7ANBBREORRRER L, T~
KEFEOXF I, SHEEL NIVIZBIF B HNF AR~
FTRALPDHY) TR RELENLSELEDTHo T



(2) EEKRZFICHIBANF X
OZ> Dk

PERFICBT D HNF 2 ADOREICOWTIE,
LWIZRELSZODEMPHFLET 2L SN
(Taylor, 2006, 252-253). — I, 19924F#tft - &=
SEHEBLDENIIERIR (royal charter) 12X o Tk
SNIZREEIZ BT B [AERIE 7V O iR A BLE H T RE
Thb., RFENILZAHENZEHEE 2L LT
BY, HEHIZIoTHEEEINL A+ (senate) 7T
#7573 v 7 - K—F (academic board) IZBWTHE
WFZEDFEREICE 3 2 BRIED L E R L. £2T
X, FRIEIHET, Bbd 559 % [REEEESE
FHl ELTTWERL, HEHDY — % — (primus
inter pares) & L CZEDIFHNTE 7.

b)) =2k, FUTANRFEEEFEHI92FERITN
FAKERIZLIZERY) 77 =2 700 2 58 RE
(LR34 ICBWTHFICR oM, EARIET YV
WCEOCEMEEEETH L. T2 TlIlhr v v
)V (council) FFOEHLEE MM (governing body) 75,
RS B - BC A R0 A ST IS 5 B 2 AR A H
B E SR S T & 7o, BRI ELE AR A R
K254 F TONBBICHIR S N, € O@PE %I E
BAED 58T, L0 ERMEDE R 2% R
ENREB SN TEZEIIEMID 5.

L2 L, 19804EALARE I & 2 W B A% A3
B2, W OILFEA R BT b R =R 720 B HLE
EVEFEIN, BEARIETVSEFASINL L)Xk o
72. Scottid, HEAME T NS REE RS
(managerial university) ~O#IT % REDIT 72D,
19814F 126 £ % S S5 B E WM B O HIT 2> 5, 19854F D
[V 5y RG] S TOLEMPE /2T
(Scott, 1995, 64) 2. [T ¥ T v M| X, #RER
2 (Committee of Vice-Chancellors and Principals,
BUAE O FE K415 4% Universities UK) 12 & » THRIR
SN, RFEFEOMFA 2R R, FHEEHEKO
HER [ REREEELE] & LTCoOFROTY% ik
L7 E L L TEEREHZzH 72, 20REb
(2, 199740 [77 ) v 7] pRkE2-C, %
CORFTEHEHE MRS Z N2 L2 LM DO -
WEDHEL, % ORFTHEAMET VD CEH

JHEE OIS EN TN Z LI 5.
WERFIZBT BT NF Y ADELZ b 725 L2
EERE LT, SchofieldiZ AT EH 8L T
Wa. Tabb, @SEHEREIE L TANEEOR
AT DT HT 25 ) 71 RLEFHEMEEZRT L
MEBFBEINDL LI o722 L, BUFSRFHEM & [H
UL BEHERBEICBWTHEAT N 2051 L%
MEFT X912 o722 &, BURNDEE L L CASE
MoBRLE Bis 3 %2, AWEEORME 2T 5K
FLEINTEBUTE RS o722, ERERL NV
THRFENDEE Y, EERE T Tz 5 15 % 1
W 2720 BFEMRHTLIEPEREIIE-/22
L, BERBICBIAREFEROILAY L L HITRE
HINF UV ART ATV AV MPEREND L)k
Z L THDH (Schofield, 2009, 7). DL H 2, K
TEE OBFITIHBER OZAL L 21Uk 2 KEM O
FBICE>Th7z63Nb0THL. BRI,
19804F- 1K 7 & 19904F X 12 Ak foe 19 12 HEAT L 72 AL R0 Jfe
W, ThROBLE L FERO A 3y N, B ECEEE,
ZICHIRAR, AR ERA DKL, BFZERE (RAE)
DFEHE, EWNFENOLIER B HAEA S wE L
Tw% (Shattock, 2006, 62).

QXN T 7 =7 DRFRAM L I NF ¥ ZADEF

R T 7 =713, 1983 FEHBFUFEIZL - T, 1989
FAR1IHZS o THHEE LR (Local Education
Authorities: LEAs) O T % B CTHEAME (higher
education corporations) #*ff 5 &4, & 5 |219924F
ke - BEBE TN L o TREFICAK L, AR5
TG L72Y.

ZHLTCHLELAHAY 727 =27 K% (post-1992
universities) %, EEEEHE O K E LHILITK
ELLHFG L7z 19884505934 £ T 5 4EM TIHA Y
T 7 =7 REFIZESFERI 2 f5128m L, EEES
BEIEIAKN 2~ 2 Lo RMR %8 2 72 (Tysome
2007).

RN T 20 HBORENOAMIEIZDHINF 2 AD
HYHIOEAEBEBLLDTHHoT2. T ZFHRY T
7 =7\ BITBHNF v A, LEAsOHBITIZB
LEBERZEARE LTz BE (principals) O



WO M ABETROEREANICES eI LF—12
Lo THRINTVEIZTEY, #FHRELTHME~ A
DAY NARD T RER R ol BE - &
B NEEIEH FTLEASOER T IZEIAN TV
o TH5L. LALITOERICAD &, FHNICTHT
IV - R FPRIRE NS e &4 L $ OB EE A
HALND L)%Y, 19894F LRI A A 12 3 A\ )
WZHEDS CEMEE PR SIND L 9127425 (Scott,
1995, 66-67).

19924 DK 77 =7 OKRF AL [REESFHRE
B EHO R WSS oz bR SN S (Pratt,
1997, 29). LI, KRFEOFEHEE L) HTH
L, BB NF Y A0T S0 —F & mERE
Ly F =120 T D57z B, FHEBEL LT
HINF P APRKOOEND X)X o2IBR) 77 =7
REFNIBWTIL, ZHIIAS (pre-1992 universities)
LR, FEE s F — W EHELEE AR 2SR S
L7z, Middlehurstix, KZ#& % (management) 7%
(BRI REFETIE—REEIZ & > TN T b 72
L3boL eIz, IHR) 77 =7 K
IZBWTIEHAL - M - B AR TR L oz LR
L Tws (Middlehurst, 2004, 265-267).

IS, B EROMENERO/ZIHRY 727 =7 K
FIBT 2 EEEE MO MR E B L, A
DFNETHIEIZE R > Tz, L2 LIARICIRR S
NREF, EEOESEEE LY ¥ — 2B b EBEE D,
(RREII R % B 0 CUREB ISR S F 5% % 10D 5 TR
MLTETWBLETHL. 2O L, Bl 23y H
SHENEREZ) 7 V= $ 5P LI
LEMMIZEN TV S EKimIZER T 2 (Kim,
2007, 36 & 39). FBROMERIL, KFARFEIZHEDDHE
Fe#%E A\fF (professional mangers) DBl & FDF v
DT ISARLE W ENOBLOFEENICH LI LN
T& 2% (Whitchurch, 2006).

COEHIZRTNE, EREORFT N ¥ AT,
1980412 B\ TREEE DR & 5 LA G &
5L, 190ERMD DR 77 =7 ORFEH
Tl ) mEREIR S 2T, EARET VICESL
BEEROBMZ S OISO TELLTLDDLI LN
T&5%.

LaL, HR) 77 =7 ZilEii e 3 %3 Ryo5eA
L C0F 7B, BN THSFOREE 2BET,
BRFEZBIBHNF VAR PZDOTFTTOTART XY
FOBHYFEEHIEHEEZE L TwEEEZLN
. HE, UTTRLEBY, FUT7AMVRFILB
VB BN v AR AR TV ARR AT A
ENo20d, HERFRLEZO LRI A Y MIBW
TET AT Iy 7 REMEELED LAY EWT %
ZEWTEAH. 2212, EENIBIT B RFET NS~
ADBEN, #EEROFRE T OB AHE T VA
DRATEND ) =T BT TIILT L OB TE
HWITREEZ R L AT E S,

3. ¥ U X MRFEDOEHE
(1) RERUVHE

* v 7 R MY oKAE, 18994 #& 7 @ Kingston
Technical Institute % &2 & L, 19704F 12 College of
Art % #& L T Kingston Polytechnic & 72 - 72. 1975
££ 12 Gipsy Hill College of Education & #ft& L, #®
R1992F IS KRFDAT — 5 A% 5 L CBUEICE 5 T
Wa HBIE Oy R4 DDF v N AEF L,
5580 (Ml 7 A Ry, NS FRE, Eo At
A, RERSEREY, BPEL¥a s Ea—5%)
MO SN TV, FARIE24720%, 5 H4,124%
DHESRI5L 7 [E 5 O (011412 7— %) T
HY, By F LI, L EGE TR0 &) i b
HoT, PNHLDITE AL IIEFAETH L. F7:2916
HOEWE (HBHEMZRO) PiEFLTwb (2012
E2HT—%).

(2) BT AL OGBS L UEEEAIETE
FTA N PR, EEMR S L TEFZE (Board
of Governors), f%E 4% (Executive Board), “#fif7aF
i#% (Academic Board) #iE < —7, XU FHMAYIC
BERZE - dEERHERFEMRICED LML LT
Academic Development Centre (ADC), Planning
Office, Higher Education Policy and Practice
Network (HEPP) H"#BEL T\ 5%, 7z, RFODH
MERIETE (5 7 4F) D9 b, 8 - BIZIZM D 5



LT, 8 - Bd% - FHifigkhg (Learning, Teaching
and Assessment Strategy: LTAS) 23K E SN T 5.
20094F 9 HIZHKFE SN2 LTAS TIZ11D kg HAE s
RESNT (£2). ThL0MIEHEZ, @Y%)
V& 2T A, RENOBITEEEDOIHE, HHEMH L
TA4—FNy 2y, zryTufTeyr4— (BHASNH
H2HRe7)), WHFEIZH U7 8BS, BB o#Y)
P OEHI L FAFEORIEICERDPED SN TV S,

() XEHEBEDERIAANOT7 7O—F
OAH - Bz O H I _EIZIVF 72 2 BRAR ]
FUTANRFPIIBTLERIENDOT T —F
&, KL TC, 58 - B0’ LI 7 Bk
L BEHEBORREM LAY T —2128 5
THHEINTVE, ZOHL, HIZOPLROERST
WELDONADCTH Y, HBEIHLT 2D HEPP T
HDH. FH - HIRELEIFE (DVC) o T,
72 ADC {Z20004- RAVBE I iE B 2 ik L7z & S, 32
FOBEMRY v 754 L, FH - YAZEB O EIm R
WA OHEITS LT, &FW 53R AETEE) © 12
fit4 5 B TH 5 (ADC, 2010, 21). ZdDVC
DI AR T 1213 Planning Office bEE SN TH Y,
ADC L HEER 7— %, fTEIRXEL LG L T 5.
ADCOEMFMES L, B b~ AT X2 b, R

K2 FUTAPKBILEIBREE -

DL N, REOHBEEERSCMIEIES CHE, 7
Bty s —, FEORBHSIMOHREE, BEHE
#, HREOmMBTHY, RRFOEEHFEOMM
fifi %8Rk L, BRAEEELZ 5 EDPHMWE > TW
5. R E OB VTt ADCh 5 EERM (—
IO RS F) 2I7H) 2L %@L T, LTASZ S
V2R D M T B S ST & SO L 74T BTl O SEAT &
TATHED, THIZE > TADCIRZHIT L D/S—
F—=T vy TEEEST L EANREE A (Linsey,
2011, 3). TOEEIZL-T, 4 DFEHIIEIT -
BROYBEBMEBOEMZ 5 v 7 2 RN 55, 1TH
R %2 BT ABELM AR D LR 2 513
7, BEEFDEIEETH OFITICEMW T 5 2 LD A
ST ATIZE R B,

ADCIE, RFEFUATEHICHRT L8O [FER] &
L CRHED B & K e - AL T 5. §
2, FE - BERICBI ENLEZHLT, ¥ A D
Y REFETCHEAEREROUGEE I L CEM S s m k4
HMORG % F Lo 7-iEEICIE, 50% /2 5 Eikis
2, EEREHGOEIZL > Citgk s T3 (Linsey,
2011). EEOH T T) —13EK 3D L) I2ZIEIZbIz -
THY, UEECATSMEEHE HErRA SN Tn S
ZENDRD.

o

%
= T

Rt
e

i

iz - FHImERS O BIR

H T

FEOAEFEBRBIZBIT LT X TORBEZE LT, CRNTERTEES 2 L) 2B EREZANT 2 2 10k oTHAE

U psmgso s s m Lt 2.
, | BRERSHITEN OMEN L WENORIGE &AL, BILEAT A ODH S THY 7 A RIET B 72507 Y

¥ 2T AREETRTS.

3 | BEEHEL 74— FANY 7OV TOFEDRREED L.

o BHE LIRS 5.

A5 —=%v b, T2T7BION=VF NV T 0T @B U CTHEAEICRE SN ARG, EH I3 2=7 1 R

BB 2 @ A O INC RIS 5.

AR, KB, EWNEDS SO E, BURAE S TR TOEEFION L GEY 230 2 it 5.

FHEOFRTHET 5.

HEDHZED 5.

5
6
T | GEROFEE - BIZOBEH LW - FIZ0N T LS ICAIEISERT A 2 L 28T 5.
8
9

10 | HEOHMRENORES, MERFIIBTLAELECFERIIH L AN 2 HmT 5.

11 | RFEHEESAEEELE LT CNHEFICHEEZ 52 5.

L LTASOY) —7 Ly M2 R LIER
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Skills and student support

N

—
\]

Employability, work-based learning and alumni

Assessment and feedback

Video and audio development

On-course skills

Active learning

Peer support and learning

New approaches and materials

Staff development

NN | O W|WwW |||

Social media and personal technologies

Hidt : Linsey (2011, 2) %M UAERK

29 L7-HGLE, ADC2 o &&E (At o104
KU F) N7z, KEB X OEEEO MM 72 B 3E
MRS NATEETEIC L 28— =20 T - 7T
O—F% B2 E 3% (Linsey, 2011, 3). 215
DEEZ, FHMTORGE RS, #17, FHliT 5720
DREBIIOHEAADZ L, BEMICIY I A4 23
25 PTHEREFECTH Y, HEERPLTAS~NOH
52D BFRE o T,

72720, BEEBZZT 2tk 72k AATERIE O
MBEEAERTE R o720 LTH, FRIZHEIC
X HNFLUTAIFR SN, 228, FHLX
Vo [/AE7% ] B (728 218, #EFhE 71— F
Ny 75 B L AVo [RE %] FHETREL S -
THET A L ICERANSHL L RAONTVWE 0572,
72 B0, LIRiE BLAEEE QTR % 574l L T w7228,
BEREZ NS IR REISENW S &b ozl wv ).
TEEEIZEERI O [Tax x| THY, HHET
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W 5L Thb, FELRFEREEOHESL, L
TH525THS (Woodfield et al, 2009).
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FT% <, IR ABIfRZ: &8 C#EY)IEH T &
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2, B ERE ORI —1E, FHEOEN
LEWEELEBBEINTLE) 2L b0, i
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&, MKAE]D 2 Wy J, TESE] 2 213 % < ofigEss
3N TEH, [AFEE (disagreement) | 177412
B9 B 098, 4RI HARESEHE 2 RISHKEE L XL T
b, BELCHMIRIERENTH Y, MPIIn Tz
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NHRED KD ENDFFHITHD 1 DOTHY, FHE
e TIEFBBOHL WSFHEITHD DLV 5.
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2. MEDHR
21 K74 hx 2R

RS THDL [RIA MR 13k 28
HPBAH SN T &S, WM SEEHGROHERICE
Wl b w5 2 T&7-®lEBrown & Levinson
(1987) @K F 4 F % AHFHTH 5. Brown &
Levinson (1987) X, ® % 2BBOSEOLE % E L
T, ML aza=r—2arsz{7H)-00K7 1 b
AZDOBAUNAE B AHFET L EMETVS. @wlb
2720, ETORMNMERBIZIERY T4 7 - 724
RERTTAT T2 AAD2DO0D [T A R] 3
LELTwh RYT47-T7xzA4ALIE THFOD
ok A7 L DAL OMEIZ L > TIHEF LD D
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FAEFE (2003) 1&, Brown & Levinson (1987) @
RIA DA AR, TIUTHT S5k~ 28H % 5%
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78] (Sifianou 2012) % & E Db H Y, Fix %
FLREDS KO SN LB L EHFEITHTH DL E VD,
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(AFE] 174, B—0FE FICEESEE N
b L7eiige, RIS, BREFE T T8 & bR
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Locher 20041t). Z#51&, BFFEE I X > THOH &,
AT EN R B 7D IR T 5 2 L IET
EBRWVD, KEESINEL [AFE] TAE &MY 572
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R EDEENEFE R T I ENHLE NI o TW5S,
N ClE, HAFERGERRE, PERERERSE, T

ANHAFEFEHZ O [RRE] %5500, B8 LR
DWCHIZRANR S, HAEO [RxtER] #HO LK
oM LRRAR (2004) 1%, [ H89ER] $RIaME & [
NBRELE RO 2 DOIREEDH % & LT b,
AiEE, [HFPOREICH LT CICHENZRNE % K
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ThY, 1 IMLEH, Merd, mBThreikLl,
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% . WERERE R L OMERE 5T L7218 F (2010)
WXL, FELTFPEEFEHLVBERICH A
BRI AN 3 % RIS @D 5705, FHEZH S
F5 IR HEOLIFLHFAD [Hvrr] B,
AFBEIEATT2RAEERY], MAOBEROFIAL L),
TR, WSR2 HLAZ G & ORIEERIC & 0 A2 RS
BARTELTwS, AH - # (2010) 13, HAGEY
AR A & P EE R o E B ARGE EAREEE IS
TN —THmIOWTHBE R To72. TOMR, [H
W] milc, HAGERGEREE L [BRAR] &, %8
Tk [HEMR] 2ZHT52 L, /2 (AMEE] 5
BV, HARERGESE L [hE] & [#l] o
HAPBD TL VDS, FREL [HE] £ [HEi
ml %, [HF] Xy [REHEHB] ofH»EH o572
EHELTWA

COEHIZ, HEFEWE, PEREEEOLEME L
THRAMFHICL YV MPICEBE RS 2 &, HESE L
T [(AFEE] oF;, FOHTRELA NI TV —%f#
AT e snTnsb. Aiffggcizcnh gz co
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ARuFFE T, F4E3E (2003) OFEMET L2714 20—
A RKTA PAAHEFEMHEORMAE L, —HD
FTATH % [ARE] T8 2T 5 BRNEEREB £
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AL, BTN O KRS T2114E11A 20 520124 5
B2 <, PEFELHFEL T2 HAESBHEL LV
HARGETRRERE B 2 BRI T o 72 BInEi, 280K
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RENDLO, OF Y [HATER] ICHT A8 TH
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BHERE (94%) AShiv7z. HERARDS &R E D
LEGIERT AL, Ny VRERN X]]25CI &5
7%, FRHHEB ZCINJ]EH6 % ER->THEY,
B p@lmAaAHA SN FoInbDAfTH, JJT
8% % 7 |EAMRE &, CJT35%EL7%i <,



x3. BEKRAKX (U, CJ) reficEndElE

JJ CJ

TR 733 (82) 759 (129)
R FH 2 A 241 (27) 30 (51)
Ny DfFERS 232 (26) 165 (28)
5 52 O AT At 116 (13) 11.8 (20)
{3 K 80 (9) 5.3 (9)
7RI 7 AL 45 (5) 24 (4)
lfw== SN 18 (2) 10 (17)
Hli i 26.7 (30) 241 (41)
[ ZE K] 80 (9) 94 (16)
MEpEiop=a ) 80 (9) 59 (10)
{7 R IR 80 (9) 35 (6)
e 27 (3) 29 (5)
WE 23k 0 (0) 24 (4)
& Ft 100 (112) 100 (170)

() WEREHEERT

CITL0% & o7z HERZESIRE 13 ]] TIE18% D &
7207z,

DIF T, &blERT.

(1) &, JIAS Iy DR 2k L TR %
BITdH 5. JMBO1E JMAOLIX, EAELT & HX B
FEIZDOWTEE LA > T h. JMBOLIE, MG (21
HEITOFVES ] Lk, BEIEMVEZ T, Z
ERREL TS, UK LIMAOLIE, [ &) e — |
L—HOEARE 2 Lo, [EREIT L]
L) ENEI B ] 28RS Ny O E
Rl ZERTwWD, ZLTEFHTLIE, BPE
[TEMAZ o726 ] L5t rdim L7z [EPELT
DIFH)PLELZLZES ] L HE Ny VHER %
RT3,

(| T IR

JMBOL | <[ X ) >BHEIT 012 | CEfi%a)
WS A— [ ]

HPhEL, HY [T

IMAQL | &9 7z —, N
I, EPELDIEZ) BRE | Iy DR
.
b, EREITEHHZ 725, | Iy VB

UL DIEPEY Tt

B9,

(2) &, CI#° {BEHFM 2T HHTH 5.

HAGERFERG & LFJ02L 8 HLFC021X, Wi To
74y HOFREIZOVWTEE LA > TWwab. LFJ02i%
[EVELT LR (DT, B2 &L RITHED 2
SN M BB ) ] ElbRTWE, ZRITH L
LFCO2iE, [KIZ1 YU Y MV LHRwds, vt v 7id
2y MVHB] EF A7 Y= MIFRENTVLE
Bl o LF LB & FOMENLA L T2 IHHIC
EoX BHBE 2LTws. ZLT, [Kofb
DIz ] & [ER] 280ELED5T+ v TOHEH
PEIZDOWTIRR (INy DR, & 512 [k Ok43)
DV EEE TN ERTERV] & {FHHA
ZOTIMA TV 5.

2 [ w5 SN THRAR
LFJ0Z | ) A, w4 v nEbRwE, | Gefisa)
b, A, HCED, 4
N IARS

MRS I+ A,

IAN2UY bV B L.
LFJ02 | ) A.

LFC02 | kot v iz, I~ O

F RSV E —, EXC| (BHE
WiFZewkiia [

COEHIT I CTE I [EEE] o (PR,
Ny UHERN ISEREHE Lo [FEEE] 28
A3 A HOTEY (J]: 589% , CJ: 583%), Zi
S5 [RFEE] ATAORLH EE2H- Tnb 2k
DS PZRo 7225, J], CIMTHEAARE S ERZ-
P2 MHAH. LB JIICED Ny DHER
DEHTH D (J]:232%, CJ: 165%). [~v T &,
[REE] TBE V) FTAZRNTA2EMBEA T T
Y — T & 1) (Brown & Levinson 1987; Locher
2004), ThERIEL <EM LEFT 52 & IZFER N
RENVDFELTH % (Fraser 2010) & DIgiEd H 5.
RIFFECRREL: [Ny Y] i2id, 5 714 B\ A
ExarBNE IR S E SNy UL, HE R
% EORREII ANy THREENDL. JTO TNy T2,
FRRAN Y U, RN TONnTROANY VRS
n, HEZTTHRLZOMEEL NI T 4 IZEATW
7o, —HCIE, ANy POMHEPRENTHY, [H ]
7 EOFERIIAN Y VIS Tz IS DRI,



—HONy UPEERERNRNRIEET LI L, F
BEONy VICEST 2EHRAIV T Tldsznwl bz
RIELTWA. 25HI, CIcX 2 (B (g7
241%, CJ: 30%) LM TH5. [ FHHH OZH
13, HAGERRERE & PEINH ARG AR 2 L 72
AH - (2010) ICX2MmELFRTHL. o (B
A3 1%, Brown & Levinson (1987) TlZRY 7 «
T RKIALAMARA - ANTTIVIIHEEINTED,
TERDOFERGIZEICB W [HEFETIERY 74 7 -
RIA PAARELRIEL] LM INTD LR
ALTVWEENVZ A,

6.2 [TRE] TADHKERR

—HO [AFEE] T4 TROICEIYT 2 BRAA %
LA RIIEA4DOHE) TH D, J],C] &I, [HH
Bt ) 23eATd %88 — 2 (DT, [ Jefra))
WCHARFEEEATSE L85 — 2 (LIF, 355
SATH) D% o2, CIDIA [ EEH | et
DK 5 %% ho 7z (J]:641%, CJ:69.0%). JTik {~v
D ERD BATRERD S (256%), [REZCK
JeATEL (179%), (FRMFHEL 7R e [EHEny b
FATEL (W3 128%), [HENER 178 (10.3%)
DALz Fd7z, iUk L, CIid (B
TATHID R S % (241%), 1T EMFEG JeqfrHl
(19.0%), {FEBIZERE 478 (172%), Ny I E
RE AT (121%), TEEMERD BT8R (104%)
Az, ToXHI, JJTR S Ny U
B BATENZCI%135% Y, CJTHRL %0 -
7o (FREHFBAL BATAENZ ] 2#11.3% B> Tz, F
7z, JJTAHALNT {EAAE EATRIZCI TR S
NTHEHY, CJTHALNZ WEBIEER] iTRIL]]
THHAIN TV ahorz, TOXHIZ, FEaEOHEHIZ
BWTH]], CIHTRZ ZMERAALNT.

IR, B &2 RT.

(3) &, JJIC& D I~y UAERD BATEIOBITH
%. JFBO5E JFA05IE, MM & FESHE & OEIEREICD
WCRE LA T\ D, [HIRIDS 707, SEsTiEns 8 fr72 ]
L ERT S JFBOSICH L, JFAOGI, [H—] L7290
59 &) %747 -0k, [HESEIEIZZ W &R
BHoTHLEIDN W], 2F0) [FESHENTIT

x4, RPICHETSERAKX (U, CJ)

JJ CJ

FEH 64.1(25) 69.0(40)
Ny OfFER 25.6(10) 121 (7)
{EE AL 128 (5) 241(14)
5 52 O A At 128 (5) 19.0(11)
{3 K 51 (2) 86 (5)
W= =N 51 (2) 34 (2)
R By AL 26 (1) 7 (1)
HiBhER 35.9(14) 310(18)
[ 2R 179 (7) 17.2(10)
=R E R 103 (4) 103 (6)
(RO 77 (3) 0 (0
WEIEZE3R] 0 (0) 4 (2)
A ZR SR 0 (0) 0 (0
& Et 100(39) 100(58)

() WixSEHERY

2R, HIRDGH o THERDS V] & Ny U
B #BRTW5. JFABGD [~ 2w ? ] &w
) EREHI ORI, MEER RNy T THY), JFBOS

DERIINTZ [AFEE] £w) FTAZEMSET
Wh, 0% [Haghbewv] &, Otz Rk
RXTW5,

3| & FERENE FRA
JFBO5 | 9 HiZ# [ (A37147), st | (Fetr385%)
2 (AT8HL), HATY.
JFA05 | &—, BEHEIVBICR Ve | Ny DN ER
MHo->ThLrID%uew
[t].

ARV D A,
KETH»5H5 [1].

(B AL
Z O

(4) 1%, CJIc& 2 EEFH BITHOBITH %,
H A 56 B 75 5% F LFJ03 & [ A %28 # LFC031,
7oA v HOFREICOVWTEE LA TWa. [(EPD
Wa) B & XI2fEH) 2 A TE S]] L% LFJ03
(2R LC, LFCO3iE, [(BEL 72 D) Khiz\wv] Lig
WL (EEEFHA) LTwad LFJ03I, [kKED

B720OZ, T A v HE) DD o THE-T] EARTED
SRR LGP LERAX [ BETKIEDT 5L D7)

EHRIL 7212, LFCO3IZ b A UERM 2 &I Hh 1) T
4. LFCO3ix, #hizonTid [ERER #LTw
BH, [T+ v T) KoL | EHEERRLLFJ03



WRL, TRk W], [y Fdkew] & HEEFH

ZHEDIBELTNA.

@) | w&& FERENE HERA
LFJ03 |9 A, 7206, (@WoR%E) | GE1T3E)

B & &I, vx vy hflio

T—.

LFC03 | Tb, K»HwlxA [1]. | #EHFMA
LFJ03 |Z 9, K& DU 57201

ook WD Oh o TR

T, Z2, fHzsanrn (1],

Biti-T, ko< [t]
LFC03 |23 25 7%— [1]. 1= R
LFJ03 | 7V 2 — VEHE WS .

LFC03 | 9 — A, 40FE, 7ZzA. Zoh
LFJ03 | %9, (74 v T) koK

DOy EEST
LFC03 | Tb, AKpZwlxA, | R i A

mAD, T LR, | B A

DLEofER» S, J], CJ &b [HBhE] Feirid
W2 TEEER ] AT RIS N2 E DS 2k o 72
A3, JTIECTIZH, AABIE 21T o 721212 [ &
TR STV DS Ab N

(RS ] AR BT, [FHERR il [
EMER ] JBATENT]], CJEbIcEno7270% [BER
TR 1 JATINZ JT DA ICA SNz, A - (2010) 12,
[ NFE] Oz, HAFENEREDS [BERERA] =
HEINFEED [HERR] 22 L e#E L Tw
B, TNHIIARMEORHREFBL T 5. {FHH
2R 1k, MEFORFNERZOERIZHLEN%E
LD IEMICIRZ 27200 TH LD, ZIUTEDEHL
FIIHMEFLS OBEEZIY Ak, ZhitHHIC [R
& 5 2 AR D, T [HENER]
&, AT OR RS, [REE] 2BMEE2 [H
BX] LLTHNTHAZEDHEREN TV, ]],
Clix &b IC [ARAE] o M@ ] 2 /AT 2
CEWEDFTAZBMSE T JJTE CHIES
iz {EREE & [RFEE] oRPE [BE] &
HDLANTTV—D12E 025, LT3 HET 5
(AAE] *MEFICTFHREEL T EDUHEICLRD,
HRWICFTAZ BN SELDTH 5.

[EZH] BATRICBW I RFICEH L Tw/zo
oIy DAERD BiTRTH D (J]: 256% , CJ:

121%) 7%, 2% o7-?1%, HESEM, 2F 0
eIy VIZ X 2 ERENTH 5. HESER U,
EAIIEEA AV A= a &) [ER] Th
575 [REAE] L) FTAZ&GIEHRNZ [ER
K] THL. JJE, TER] B0 iy DfFERS
REEFICHRTNT, b SMTICHERRS X
I, HEOERARIRWIZHERTWz, F20
L0, HEFrOEFELIIESELAD, Boh/-fHik
WZEOWT, [AEE] 23 bICRBMAIEZDB LT
Wiz CJCHRIZE o 7z, (BEHIEEIAL 8478 ()]
128% , CJ : 241%) & {&EryaHm Jeqr® (J]:
128% , CJ :190%) T&» 5. Clix {FHFI %%
T4, BEFICHIRE R BICERZRNS &L
I ImPERY 72 BEE R B 21T o T\ 7o (R ERIEEAmE & 13,
[z | Wl 7 EFBE - Bt R TINERIT
HY, WRINAEARE L W2 D, [HEMNEHE AT
BNL, EREE72 T e d 55855 b 272 A @A)
A b7z BARIZIE, JI2BREOME N Ny DA
BARP 220128 L, Clid (HRMERD 2
NDMEMHL L Aoz, £72CITIE, (2) % (4)
DEHIZ T, £y [AFRE] ZRIT~Y—T—%
BT 2@ Ao, Ead [Th] 1, i
FEOEFHEIZBVWCTA A=A - v —H—L LT
BHOBREEE IO LIS TS, L LA
FECTCIMHEH LT [TH] 12id, [ARAE] 4
L TBY, BHOFRZMmOAD, SHITHFZH
BL72N T2 89 Bzt oz 18
A (2004) 12, HAFEO KOS EREHOML T IZIIHEF
DFZENHR LT CICTEM RN & R~ 5[ HBER
BRI L, BEMNZNE 2 RTANS [PRE] 2 [HR
S 3 ABIRECHE ] fRaEDsd 5 L LTwb. K
WEZE D KGRI, JIACTIZ A [R ABIARECRE ] fRIA)
EEAENZ L EZRIBL TWA5.

7. fEEm & SRORE

AT, [ARE] ITAZMKT 2 ERNERS
FOFEEHROMEIIEH L, WENHAFEAEEF L HA
A BERR A & ORIC A 5N B FBLA - HHE L T R - 72,
ZORR, HAGEREGEE & P EIN A AGEAEE IS
£5 IAFE] A8, BEHW, Ny DNERL



e RYRFGE 2 H O IR S L FUTHEIL L T e,
MM E LTk, DT 3EABIFons ; (1) HAGE
BEEFHEE IA T4 7 - RIA AR - AT TV —
x, WEANFEHZFRZIRYTAT - RIA4 LA - A
T 7Y% BhRESE D EAsHE, (2) HAGENGE
T o NBCRE ] fRIEDS, HEINGFEEIL [HWE
B RS . (3) HARREREEERS# T E A
T, [HIBIE], 2% 0 [AFEE] Z2BR<5H]
2, FTA Z MM & &5 HARH 5.
Dbxglonl, HENHARESEHETHAER
AR L WRRIC [AFE] ATEISS DFTA 215412
BHSETVE b0, [BERARX] OBLE, %5
OMFHIZE LT [HEARIREE] 7R %2 2 EPIE NI

ol INBIZE, BEFEOFEIILEH A, FEE
DI EFE M - Fefan i) 2 ek, EHED, %

BB 0 ERf A RERDPEZ S D, FERREOME
X, BMicB I AIRTII 2= —2a v &
BITWEEELD S (T3 2003). FHHEE, B
EanORERERLE & W USgah, MEERH AT LEIE A
WS, BEEREEOBRZEE L, LEIN U CEYIZ
BEHEZ IR Z L IXSFIMNEREORE R O H
FHCBWCTEETH ), TIUIHAREHEIZH LTI
E5. I, BAREGESE L FEBICL S [ARE]
”%:%Lﬁmﬁ-WEﬁ%ﬁmT%_k I, LT
ELTCRIITRLEEFL LCOREMRNIET OEE
:%mvﬁ<tm,ﬁ§Wf®%§#k#&&w
SR, BIMPAEIZ X - TE S W P ERERGERS S
DT = bEOERFHET—7IZOWTC, I—T4 7

AT o 7218, WMEMITEEZ w2k olr, £8%

Twizw, F72, Kiffseoair, 8% 5F 2, HA
BOBYGIEILL TWE 2\,

SE @k

FEEL @A (2003). [FLALEMERT A AR -T 7
AT—RA - KT A4 bAAHROBREA,S — | [EFES]
54 (3), 117-132. ERE¥#%

FhET @A (2007). [SETHR @ FEAR 2 CFAL o JEHI
(Basic Transcription System for Japanese : BTS])
20074 3 H31HEGETR] [F&EEIIFE & HAGREE O f
BRIVKE G D 720 DIEFEMIIIE & ~ VT X 71 7 HH

O] FHI5-184EFE FheARFe B Al Bh & AAMEEZEB
(2) (FREH515320064).

EH - AR (2010). [HEREICST 5 A EERA O
75 BN LRl O AN E B 2 L] TSR]
1-19. JUHKF

AR+ (2005). [HAGEOHERIZ BT 2 A FHEOMA
ER — TEALAREZ ] IR Z2ENT -] [E5F
e 9 > v R Y Y A - S - BRG]
JNE#E, bk, mrEmk, SEEdE (W), 251
—265. HEIMERERS21# COE 70 77 & [Fifk
& B L 3 5 FREEECAL

AR - B (2010). [TEGRICBIT HHEINFEEE L
H AFERERE R H O B RV OAL )5 - R OB
5 -] [EREtE HAFEHE] 39, 158161, BHD
KT REARFE LA ITES

AT (2004). [REIHT 2 DR T -B LW
KANRLOSFET—7 % b & I12 LT~ THARFESE]
23 (10), 22-33. BHiGFHPE

MG (2003) . RS CE#E L 728512 &9 3 % % | [Creative
0.DJ] 3,67-76. 7LA% A Ak

Beebe, L. M, & T. Takahashi (1989). Do you have a bag? :
Soctal status and patterned variation in second
language acquisition. In S. M. Gass, C. Madden, P.
Preston, & L. Selinker (Eds.), Variation in second
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Brown, P. & S.C. Levinson (1987). Politeness: Some
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FHROAEWEZ > T=DT, BdEE KD RN H 0 F
HATL. FIBUENE SN EHA. 4058
AT, AT, BEHARLHY EEA. 5, Do T
HZ LT D 3 H2 T
1. 4, FHESHU TS D HA 100km B TS
WHZ L.

2. BUFALED B —FIV MEFHI T 110km FEIZH S
ze.
3. A HOEERIEN 43 CITRD 2 L.

<12 OFW>

bpilobl, B Gt vy, Ry, #F,
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B A= NVICEHRBATEICB T HRI AL PR A

- E[Z[KE% nnnﬁ%‘ I:P.l;

A H H B U

YR E 2,

nmﬁ&QXHﬂmﬁﬁjb

aran e - MEINHARGREE E OIS -

oA

ﬁézl, 3)

1) BHCRFERFABEERSULRZER,  2) bR R be E R S RE UL 7ER

3) HALRFmSF

1. IIC®IC

AEFEIHEMNERII 2= =23 %2979 72012
MITFICEHEL, BRARA NI TV -2 L CEET
BriToTnd, FEREFIE - TE, FBESUEDOHM
2T TR R ZIDAI A== a Y DODEE
AR S LENZ %2 5 TL 5.

FEHERIAERE, T ol, i, ﬂﬁ%@
FHRBR LWL THRL L. 20720, FEHHIC
TIIEBDPE L CHRO—2TH 5.

Z DOFERRIAER ORI BV TE LM EE A,
H S EEN RO H CIRBEINTE2HRmICRI A

b A ABEAH S5 (Brown & Levinson, 1987). I
FTORTA MAADWZETIX, FUIZKTA P AR
A N7 7T — ObkRe % AR BUE R H AGERE OBl
HPOGH L2 ON% L, KIA4 M A ADERDE
WIZDOWTHIZEL 72 DA%k ) Th 5.

LaL, IR%GH OGHEKES) (ST 2HED#E:
BERIAMARA - AT TV —OFPRUHEE L5 2 C
WhHEEZONDZ END, KW TIE MKETENIC
BRI A b AAE#R] & [KETENICBI) 8
BE| R E ST, HAFRNERRS, PEIAHARGES
B, WEREEEREE 2R E L, KEY 12 BT R
£ - BBEROEVIZE > TED LI IRAZTVLD
PR A% B b5 2 LI & o THKIES R o &
FE & fat I FERET 5.

B2, EFEIREFERICE a2 =2 a0
ML Cwa. Lo, BEFEEICLa332207—T 3

HHEMIEHEEL > 5 —

&, B 72 RS R IES M BATEI DRI T b 72
W, IATI AT —TaHEFLIVRI) LT,

ZTT, AWETIEEBT ANV IKEICESE D
T, HAFENGEE & PERENETE - PEANBATES
BEOHEDOENZIIRT 5. ENEHLZ LI, HE
A OO BRI RIS DEE RS,

2. TR
21 KI4 bxREqR

Brown & Levinson (1987) ® AR F A k + AHLEH D
HAE L 5 TWb DI, Goffman (1967) » 7 = A A
LVIOMETHS. o7 A A [HAICHSO
PP RO 2 RILSINT, [THzEREINLZW] &
WAFRTT AT - T A AL AL SEDSNEE
ENTZVE VI RT T AT T2 A AD 2TV 5.
AN OIZEITHE, ZO7 2 A ZA%FHTAT4 (face
threatnig act : FTA) NE FEF N TWwW 5D Brown &
Levinson (1987) &, #LFVFTAD 7 A A - ) A

Mﬁ?%ﬁ&kb(ﬁ@i?&ﬁ AR L7z,
<714x-017®%%ﬁ>

Wx=D (S, H +P (H, S) +Rx

Wx  ATAXDT 2 A A - JATDRKES

D: 5 LT (speaker:S) &R &TF (hearerH) D#h:

SN 75 PR

P H&F (H) OFFLF (S) ST 2848757
Rx : € OALOH TIT A x DEHDOE AW

(Brown & Levinson 1987: 76-77)

*) JEAESE 0 T 980 — 8576

HIREAIE T EEXNN4 AR R E RS EIZERE  yuriew1210@gmail.com



ZD7xAA-) A7 OFEXIZEL, T T4
KHEEE TBEHOESW] PPREVIEE, 721 A
AEDPTEAEVNEL 2D,

ZDHIZ, FTAODYAZDORESIZEST, Y
ATIW/PNSWERRLELZIHIZ [OH2r6 S F I
(baldly) ), TORYF 4 7 - K54 & A (positive
politeness) |, [+ H 7 1 7RI A4 F &+ A (negative
politeness) |, [@1E D ® A L T (off record) ], [®
FTA% L%Z\Ww] EWH)I52DORIA MR A AT
TIU—OFERETL (1),

HIEREMAZ 5

@IFODNL

@FHT 147 -
RIA FARA

G®FTA% L7gw»

X1 FTAZ93RICEDNBZII NI T —
(Brown & Levinson 1987: 69)

22 KI74A4 FRXADERRAE

KO FFEATENZ DWW THI L7457t (1992) Tid,
KHEGEICBITHRETA PAR - AT T T — DR
2BV, HAFEREERR AT [ ETRIFR] (UG L,
HERERERERL A [BIBRIR] (RIS S % LR L T
W5,

72, FIA4 PAADERIZOWT, W) ObfE%
L7290 (2005) CTiE, HEOW) OSFEITETHN
LEEDFEHDKRT A b A AEREHSNITT D720
BB OFMEESLIETH L LR L [RKI7A4 AR
O] ZHZFE L2 BARIZIE, Brown & Levinson
(1987) THRTWBRAMT TV —0kMEL %% [K
T4 M ADOERME] 2 RIEIZEHE S 28, %
DALNTTT=ELTD [RYT47 - KIFAL A A
(positive politeness) |, [+~ #7414 7 - KF A4 b % A
(negative politeness) ], [1ZD & H L (off record) |
DESWEFMGT 2 3 o0, 2L T, HH (1986)
THBEXRTVD [BEZZORIA AR DEGVE
M 2O A5 SO AT T 5.

INENOFRE - ALICkE@T 2 [RI4 F A AD
Eomr)JF A 2 RFERIZEHE S A 720 oMz [EED
gl &L, TZobda L (off record) ] %73 % 72

OO [HFEEOH], [RYT747 - K74 AR
(positive politeness) | % &Ffli3 % 72 & Ol % [ Bl
o] [ AT F 4 7 R4 bR A (negative
politeness) | #&Ffi§ 57200 0d% [fHEEoW | #
LTIDEFZORIA MAA] #FHliT 28% L
FOoM] L, CO5008F N LT, EBO
SATEI CHW A 2RI A4 M A ADEEGWE IR
fELTRTZENTELELTWA. Lo L, 56(2005)
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FED [FEHR42]) &7 History of Art in Ancient
Eurasia - Diffusion of Classical Greek Art into
Central Asia” (Z2FF¥ 0 [ZEMioR]) TH I,
GCIEFETIT ).

i O HZ1X" The objective of this course is to
provide an outline and basic knowledge about
Japanese Art History ranging from the beginnings of
human habitation in the Japanese archipelago to the
present, including the art of the Jomon, Yayoi, Kofun,
Asuka and Nara, Heian, Kamakura, Muromachi,
Azuchi-Momoyama, Edo, Meiji, Taisho, Showa and
TdH Y,

wide range of media and styles which convey

Heisei Periods.” M2 3" It will cover a
religious and secular messages; pottery, painting,
sculpture, clothing, cherished articles, calligraphy,
manga, and kawail animated cartoons, etc. There you
will notice strong influences from " advanced”
overseas civilizations, which later shall be fused into
an indigenous climate.” T&® 5.

%1%, " First, students will engage with Ancient
Greek Art from its beginning to the Hellenistic Age.
Then students will be introduced to Buddhist Art of
pre-iconic phases in India and Central Asia. After
examining Alexander the Great's campaign in the
East, students will learn its consequences reflected in
Art in Hellenistic Kingdoms and in Central Asia. In
this framework, Buddhist Art of the iconic phase will
be treated. The teacher will explain results of his
excavation of a Greco-Kushan city, Kampyr-tepa ,
along the " Silk Roads” by the Amu Darya (Oxus
River) running between Uzbekistan and
Afghanistan. Finally students will learn how
Buddhism and Buddhist Art diffused into China.” T
H, WEIL" Students will obtain basic knowledge
of Classical Greek Art and Buddhist Art, and also
come to understand the diffusion of Classical Greek
and Roman Art in Eurasia. And hopefully students
will gain another new point of view, which is not
Euro-centric nor Sino-centric, but Eurasia-centric.”
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“Summe deus, te rogamus, sancte deus, te rogamus.

U

Omnem iustitiam tibi commendamus, salutem
nostram tibi commendamus, imperium nostrum tibi
commendamus. Per te vivimus, per te victores et
felices existimus. Summe, sancte deus, preces nostras
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sancte, summe deus.” 7& Rz DF D, TI TR
Aid, [F ) A M TEA%L [ESGOM] LIFU2TT,
T 2FT L, THUTEOFORELGEIH L TORRE
ThHb. F)AMEEFELIFINE)FZTRALEN)
BEWTEZ, @MiLl2ds e IIHROBELZIHREIZE
BLTWA2DTHL. TLTHED, BRTHLHE
DFEHIHEE L 2T U iT v,

MUY F=IAR T RAY V74 XA 1HESLS
EIRA L7237 78481, LIELIEF Y A MDA
YRR EINT LD LI N HIEN, 9 Tld% <,
0 —<xWENZ BT 5 ETOFEEOFEMOBHH % R L
72bOTHL. BELERL THETINZRIEL 2
W Wwirzewn,

HATIZFZHDEE H D WIETEKRTH 5D TENIZ
EEHR L COMEIET 5 2 LD, —H
HOBGEVNTHRADM L 7 K F 2 5 L&D 12k
LWIXBIDH 2 DT, REGEBDVLETH L. K5
W2 [X) = Z7)AXAL [HEBOTE) ] FLi
Ebzwv. HE (OREBE), W& er Py —& A
AT KB ETES RO R 2 EELMHFIIL T



52 EIXEICEHICENL WV EWIT R,
ZO—MEE D) LOMRICHLIEEEZIL ) LEDP D
5. WLTTINLDFRHETHLDT, FlZIEF) A
MUTEIREMZAT ) KR 7)) Zvid, HEE L
N RIZO VT =2 %S (M2).

M2 (&) #>FfO-RyFqsFzvl) (FREFMTS
AKREATUIIV) 1488/89F 714V«
() (EEELNCTRIZINVT -2 5RTARX
EA T IIL) 15955EE  IL—JILEMER

%8B, ZAMBIAIREICRESNL Z L TIER
WS, FEBPC (Political Correctness: 25l - 7. 7
WEEEE) IIZ T X B IR SR E T BN D D
N, BJR, BEIR, R, SCHNORREIEMLIK T, Fi0,
BEIIRI, BR3E, N> 71 F vy TEITHR LTV,
FNoDINI G, MR, MR, RS, BT, RKIK
B 2 GERIZLROMITE Z HNTWzZ LS,
BRTIEZ) Tl BRI NELRZ LIIZ 45 5.
T ERST, BOMFIRL LIRSS, L
CWERLR. ZOLI BT EICERLE
WOD—FETIEH S 05, AHSFEETIE
ZOEIBRZENRET DI ENL VD
T, EEILETHD.

ELWHBREZMTTH, &2CBnb L
BWZET [HIFE] 2BATLE) 2 LI
Hb. TNHPHETHEEL TRETIUID
LAEL, BHEZZCHEED S KD
PHEWHETHL. ZOLI)RLBETD
BEDH LR ENFEIA A % B IS
R2 5 LV BEBERE VD X1 THD S
CENHEETHL, TO”LHY, T
HDIEAD ISR ER % 72 5 R CIZH
WIS 72002, IR SE O iR % D355

FETHELIHEFNTHL) I =2y Y - "= 38— TRE
IZHRTH 5.

EREOTIRECBE~EHREEDNHEALZEDLT
NHERFORFETIE, FICEEEm 2oL
THZ TS, ZHUILLEIAEREICB VTR
XRFEE D20, ERENE LEREETHY,
ZIUIFTRRT R UL - OB Z RO R 558\ R
BHEFODPOLTH D,
EILEBIEN B R R RIEDOBDOEMNTH 5
ETH, NH—oOERLEEZz THE L-EBTH LD
»H, NEEEOLDOTHY, Fif, b - T, R
W, RE, EREBZ, BHLEBZ, BFEIIALTW
Bl Z X, TREOBEEH 2 THH/H (FIVANVED
NLy ) (H3) ZEPZEORVEHELITHSL. LT
IV7 baf—L, HRTYT o1 E#E AL
72 FEF N A VIC K BAICHIBI00EED [/SL v ] T
HY, TZY7T MO - —2 W L& Tz by T
M EOFERE EHEROELRDEIZ L o TRFEIIHK S
Twa, KICRECRTONBEEOTTHH S 2V B
RDOFIZS, FEDOFED WU E - TREIZE [
EER] ICXo TEREIZESINS., KRE (RSN
BEVGRE THEE, /NS WFEIIEE, KBS NEE S
NIZEDPMETH L. EAET, TIZEDPNLEHE.
HiZu—7PErN, EHTICHS 2HOEROEY
PEEXET LD, E VY7 Mof— % ERT 5.

X3 (FILXIED/SLy by (BEEZUE) #£THIS100EE



TG ORI EBIEL, RITVILEOED, T
IVTIDOF ATV WD 6 5iEEFKT 6200
NWENAZBIZLZBORMAE 5L, REHT, B
5, BRYLESo, NEEEOL-DEDOZ &I

I T LS TH D, SFHhADPLIREFRS 2
TR AR X B X, IS 2 2 .
AL, étbﬁu@ﬁf?ﬁk L CAMEIZARER) -

e 1 - BRAR Y TS 2 WU 22 Bl b &, R#
J A, BRMESR, ERR SR LA ORBED
DIERHEEE RS EB s H 5. ZOZo% kL
THMLTHR L. £ L THREDIERDERFEDSFIC
WRELZDBDTHY ENEMI L 2008, FIEHED
Kb, B, Ml woz AHasZh L b &ET
D L) AR IULOEIC L 2 RILOBR A 8@ L
T, RELOECE L.
EREEOMROBI IR L & FE L% Eikd
HZEIZEY, A AHMIIFELCTES, #)DPFL &
WM FIOZ L AHETEKE LTHELTWL
W, ZALRMBERAIRZEORBEN L HETH 5.

BEERE1 ~BRICSE T2 EERR

PR ORI ISP E OB PIIRICR 51 b
bond s, FAERCHEFOKNHMN 21T -7
BT, A R LT AR S T O B ROR T I 0 BE I % X7
5 (M4). FEIZRE AL, BHIZMHD ) FHIRE

X4 FREREEZPVESHE (BBuxLHEREE (ExTX))
HN, FHRIIEHEINE BRI EHED L ) L ONES
NTwibrwor, BENLFEOSHEILTH LT 1
A7) Ty arkiTorz b T, FOBRIZFEEICEYE
5. HL IR FICAEETWALLE, KRE K

TNERHIDBHATHA I EIFEBICH S, £72, KB
PHEZEOET, ADPREDEEZEL TWEEALH) T L
FZERELIIET A DT, AMZLITHELIERD
—HxR5. LAl [EomEbo] OFERIE 2%
PHHL 2w, HEE L TIFHBE LW E 2 A2,

HFOZEDHETHD. §5LLTRPENFEN,

[Ho | ] ESoTHMZIILDA, AL, T
EOEEALTH S, HERMEOKBGILTH L. FEL
WICHEREIRIE, FAIAT LA D L BAEKA 7572
D2, BICELN, BEICR -7, ZOHIIHERTSH
D, HOMTOKEDEGOEETHY, TILEMIC
ZZ OO HARDPHESALO RN EETIZH o722
LRARZBWRTH D &, REINFEDS, HARARAM
AL S OFEK L TRERHDTND. 20
I S FEIO SO EESHARIZH 5 2 L%,

HooSU bR %, FEPFR LoFEAICHR LT
ANMBDOTH5L. (F7-BAHEOHEERED LA
RS ThHDH I L HBEHITICHEIHLTING.)

BEZF2~21-F O TKRECH T BEX R
2= 2T KRBT 2 B0 & RS R R & et
EHRIEOEILOZM 2 EEEMI L o Tlls. 2

B LETUTO2 5% 82 5.

T A AR D S BEICIE WV BIFRICH o 72T
X, 7L 7%y FOAKEORIEIZ X - Tig 4 it &
BOLALPRET 4. HLEELTB»RE RO %
WL, KREOHAED HAYIEsH L & 8F 5 & Fl% K
HDTOEFTHY), WHALDRIEIEH £ TE DR
RTLDPGNWZLETHD.

AL Z XA AR, FY T - 0—<OREHDSH
W4 501%, ERIITTORBENIOHRIWR THL LS
7z, L2 LCNE [THERE] T, Suils 5y
FIZKD LA THN Iz D TIE v, FEOHT
&, HAE) 7 oM A ORI E BIRYICZE L TV
LT laRl, WOWGI %S5, FEF.LE
HOREIETH 5.

SC, ZOROWH T ORKDOEIHIHETH 5.
o= MTOIMEFHOV LR RE5 & (1
5), TEHEOZENEND [ af OKRE] OWH
T b &Rl Loy AIHN T 2. JE4 7 =



X5 HZ—FMzZE (bO1T7OKREH -
HRRIER) foocik 2 thic  ASEiEaERT

T ADFEIC L B ARED, £ SITHMAICEIIN S L
IAHTHY, TNEECOEIBEREINITME 7 4
a—rk, TRAO=VORWIZEINH#ELZOFEERFEL
LWETFEEN Y FITHDLE, FUTT - O—
~ MR L COMMREiERT 5.

(LB E L COMBUZEFIL T 722 0AS, BAK
X ARG IR & B L T B [ R
BRI THHIS THEMBERHET T 7 A Ry
T, BMoEH» > 5 2 W30l TEKE2HERT
HEWFR] T, BF520REE~Y— T LETRTOW
RaHo TRKEERTAILDONY L a—FF7—Th»9.

T, TaD o L S B HIRO %
<A E ORI, BosZd b onsik (i)
A (BGE) L oxtlt, EaomiEaTh L e ot
WEAEIMTILICLD, KU CHOK M & HHEE
BT D, TORAEELT, [FUITR] O [H#R
{LEHE] DHFEDIEMLEZETH 5.

HHNX, T =T PEHANH A N— ViIEE Bz
TeNy FDF IS Ta k= Vil (]AIctk 2 —4 1
fo) OEAL (M6) ZFEICHENE, ToIZES
DIFHSPIZF ) ¥ T HEFHERROEENT 7 L A TH
L. FYVITHMGAAT CRIE LM TOEREKE
IR 5205, BFRICEOOIERTIT R CHENEZW A
ILEBERITH L. (LBEDKRT 4 H—F - Bfes LT
DAL 7 LA - HERMTH D, FHEOMHE & IR,
WO oM, WoWs|[ ey, £ L THRED
EyfbodAEon etz m REH L, EKENTT Hd
BN ERTH 5.

G IR

6 /Nys &S aby—JLERF (1ASR)
#oITHE 2 — 4 T

BEEDOMA~RTLRENRZ S L UHAIEDER
kB, HHENICHABRE HAREZ GG —F 2 7Kk
WEEMLT, HAZHEIZTHERL KTV,
OEDIZIIHADEIZ, NELOBEHENH L. HAE
NARFETHZT L L, HLE®TIE F1T5]
Thb. FEPZEZBAICESRELMBICAR D
2l FICBIT 5 HAROHFAER HAD L4 RIE
MEFEICEB ST 2174 TH Y, HiEZhw 212, 1§k
DME DY) — & —E & ORI Lo 72d LD [4
RE|] ThHHEDE#REFREZFFORZITH LY.
F0EOIIE, B¥EEBEL THALD L 2 &R
FTIEIEY, HROBIZEPIERTEX LD RN
7259 7. BURIEFASELY BT 2 558 - 5T,
(120 S 1 I O /7 NI 115 - Rl = < o 22X ] W O B
MERTZENTELDOTIRLWVWES ) B A
I, AEETFETHULTHY, L{bhrbin
FIIAAREEREREZITANDD, NEEZ L%
BT, BHOLHIZ, LETLSIZEERAT, FEL
MNDHEOHRTHIZED 2NMMEEZ R L, A28
BRC, MaE, (AF, fRE, SHICFVA MLV R
HBHUDDFEHORTEE L. —EI, REFEIOX
OHICHFICEET, EFEEFTNZHLBES), FHO
B citf24AE ZRU2ANVFr—L L THOF A
NECTNA T A M efhT, 2R R OMFIILEU
W75, AHEMIZIEB 2 LW O THATIIZS VWD,
L L ZORb 5P % 53 2 & 1 3hE
A eIV /A%
BEIBOWTHAROFEZHFAI L < &b, ik
THIELIZBVWI L THB.



V. ZXEHERERFOESE AW

Teaching »* 5 Learning N D&x#a & DEEN
—1 > Ko DH

HESCRHE & 2\ IZ S ST 205 O EEET I
bbH, HROBELREZIZEST LU L, BEFIIEOU
DEILBFEBNIL 4 DD, B ARTEAMEEDL O,
FRESPRON = 2i(%, EHE, Erem =ggs X
20RO GEE, @EA L, EakK, RKFH
KM, b, MR, EAREMGE, 2L TH
GLUEOBM 2 & Th 5.

=TV T REVORETIZ, TRIEVRECHER
HOHLERTH ) L3 - IEDRISTH - 72
DT, WEL W) BIGTEAEIIRTEDZDEGA
PR KB E/NEEDORFITEEIZH 5.

TNEOFHKEIZBIT 5 EALSRICE L TiE, FE
N, BEIN, 42 FARMOT7 T A7ZF TR,
T VIETENPLORBEE L TE, E5I124 7 VA,
A5V T N, FAVANLERA ZFTRARL, AC
DB S 2 FIRR IR L 72 &, Moo F AR 125G
LT 5.

BEIIERICHEENICRIEZ L7265 L) T —
REWRTHIELH L. BlE, KREHEWAEISED
NT2SVTF ) VR ToVEy - <w—T W] R)—
TIVEMERL X PR & 2 EMEEE RO L 723
{LEHEEBETIE, F—ayo - 7 X Al Zhbl
SLOFH T ORF A L V.

B, WECHEEEL L CEEIFEATL00,
B OB DR D 720\ 2 3EFE LAV O JEEEDSHE ) 72 35
Gl&, WEREZSGEIECOFHEERMED. $5L20FHE
DRERE QAL EFETHROFAAIZHZ LT
. FRBFETORIIH S 2 WE R R E& L2k
£, FAVEERA &) TS TZOREREOEFEIZH
&, —HICEIEZEFHEEEZL. SHOBINTD, 1
YETTTA TR,

WA, A V8 T T4 THREENL CRESINS D,
TNIEA I L THE LR EOMO [HE5H] O
BORES). T TNV—=T T =R ERBEND
B, D 7V —T ] IR 2 BRI R,

L2 L EREOBERGNCBIT S L )12, FFEDTH

B (EEE) ofhEr Vv—7h o SCIHE o
V=TV HEZTH L) %, BHENTO [#AHR] oA
YT T4 7%, LM TERICAENLZEROD
LI L ET/THY, A8 T 074 7% M
TR WIEA )

BENEREM 242K 2 L (Teaching) 12
L0 [HEHm] A5 I 2774 TICHMAL, Ehk
o THEADXHEEE > THEHIDVEMIZH 2D
B OFEF LA 5T 774 TIZHS [H71A ]
WS LA vy, # 2 (Teaching) V383 5%
(Learning). 7 ¢ L T#% T4 Teaching & Learning
DOFEEM 2 Ko T, BIbA & —% v MRIZ, 4
YT TATRERVEEEINLDTH S,

b UAABMEBIZ L 2R SIND 2 51E, Th
34 ¥ 87 GERR) OEBRIC#ED»S &) (42 F
oM GERKRM) oM THb. [WEiZT o200
FEOIE S22 OREAP LU OEFHCREEL TV
LDOAEOENTA Y FTDARYT NVELONE, 7 Ol
MEZMIRD X D HEC, ZoMBIEHER & D ERIC, &
HIEE CHES TN CREBRIIKZSH Lt TEH A TR
ZFLJ(EREGBIA Y Fo0ME]) b5 L9102,
— D= DO HIZEADHE Z TN/ - T
W, ENHIEFHEWIIEEE LML, BUFarE7e
MLEWKBE LA THC, LDy M5,
MZHHETHCLRTTHET 2 DR L, A4S
ZOME DD EVOFTLILHFELZVET S
[t ] OBROERS 51X, IhZ 24 bikst
HIZZEDFETM T H ).

B LCEUbnFA L L o MEIEREL, &
TOHEEBOT 7 MIF XI2E% T 5. Teaching”
725" Learning” -, “Knowledgeable person” 75
“Competent person” -, “Substantial training” (&
BFE) A5 “Formal building” (FEaFE) ~&w
) ZORHUL, LI IR IZ BV T E R
MIZEE SN THL. PIIHEFPHLTY,
ZALIMBIREL, LA LOFHEL L RE
ThhHhEERLD.

ZLTHH Ve, bt Aizsidra T ns
SOHRELE LXK HEDPH 5 ETUE, TUEZD
BIEMFAIFICE ACDIETZ 5 TH S,



COHREDER~FT7 AL HEENERM
DIEFRE R

%L OBRIALDFEE L OB EREOEREH
B EZfITh s ) 0. £k, ZoOMFEEREINYIC X
DELSHBTAHTHD. THHNS, RIIT,
72l ZEROFEIZE 5 TO ZOREFIERDD 5.
COWER, BEFEEICRLIOICELELRZVWAL LR
DS, BHEEREDY) — 5 =1l o 2 RICHE L
LZOTHAH. &, XHEMDLT, HFEZHY 72w AL
TEE LB,

FERERHFL 20 T2 < IFFEFERY CEBN 2 T % &
GO OWMPNRED LI D o> TWELDhEE
KT LHEFOFFEA LT - Ko F 4025, o
DOMFITRZ DL REND SO, AT
[ZRA L &> TV LIREEICH 5. ZIUIZCERSH 5
WIEF T AL EENS, ADBBERS L X2, [AE
WBAAZR AL LW RND D 25 FEORETH
D, EREEROGHEEFY)BZ L7200 ETH 5.
KA zESO%%E, BokzolZ, B THRSZ L
E—HETERw, WEOIRZELTLIETZ RS Z
ENRTE RV, FARICME S, ROBEZEETHDT
HAOBEIZM L. w212, FIZHSOEE 3~ b
O— )V TETHIATE Ty, FTAlE, B2l
F) L THLEBRLBT LTI oL, #EL
TOFETH 5. Fa (THEBNIERMECH Y,
FEEVIZHEERRICH Y, T THOTH &
BHkTEL. THIHET L2O03HHPRFTL05T
»5b.

C OSFERBRIE, AREAICE U BRI S £5 %
Bowv, 722056 1 2OALRFERD A 2 N=725, [6—
DEFOY A TRRT. Hi-HIE, HEIZFRE E 5
LEIDTH2. BHE-RKIIZOMEDOTH) T
WgRIIE LT, ~Y - 7L ¥ OWE Meshes of the
Afternoon (1943) OO 2 HEOEED N % fF1E
JFHEOFER LRy (K7) 2

WRIZEAPETOEEMD ZENTELZ VL)
12, —oo3fbFEE S B EOLE B5ETIERS
CENTERW, HRAESD LTI, LT, H
GOBREHRLZEIETERY. (FI2IE, EOETH
LEFICELTYH, THAR] EhEZ, BEiokKEE:

7 ~Y¥-FLr EEME (Meshes of the Afternoon
(FHOMB)) DIEDEOAY 1943F

WO EKRD [F—A T 7] da—ayien)H
HHVIIMFEEZEELTHELTNS.)

22D, Rl DR R o 2B WL ORISR
PEELZOTH), TNNZTOEOHSZATERT S
KEBE IO CEELDOTH 5.

b B L \lE Th 2 BB H 5 & g AR A
CERLY, SCHL R 2M0E IS OLEZEE L T
T EUE, EWHNE RER. Ehs S bisita:
BZHEIZLST, ¥ 7RFEILEINLEDOTHS.

2T EFEDBR~FICARAFZEDAIC
b ARSI B VLTI, HARANFEEITWD
bOF v YN ANDZDHEIZ A7 T, 221
PR SHFEOR L L2 MABORKTH Y, LX)
OO T LWV AR L Tnwb 2 eIk 5.
HAL, @EEERERNK, NTVEREET, &
IRORE A O FEIICH 5. RIFOMKE, Sl - 4
Tk, L CHEIRMER OB B L 2575, L
PLERMEREZ BIES vl wnidewn, L2 A0
FRICEERERERR 2 ORI ENEEE LE D
REVAT LoD VIIEETEPERDETIIDH 5.
BWEEEFEZ OO ZNLEZUD, INHLOH-ED
D012, Eon/z \WEROTEH % &zl L
W EWIT R,
BIEOHARDOEFEHE IO KEVWHELI KL, €
MUI W ZZICRAE R S SEHE T, SSEENGEENZ 8



WOZ ) ETEFY v F Ty FTHOMERDE. F
U HEFL RS O AR EFAEAT L T\ 5. HRURERSE
TEMERICR2EPRAHEICEEEF AL T
WEND DL E, EERMIE [REE] OFPL W
CLEHMETH .

FaarrRIZERANLMEIN, BIZH HIHE L
W) =T BRI TwIURWEIE, o<
b oTWE, ThPLIASTEZ, THL %L
TIEWIF AR, FEIE 2O, % &R, &RE
il - DTS L, HADPEET 2MEIIHAZ Z
M—FO [EH#E] THY, FEIZLHZTL LA\,
FSICHAZZ [FRUELHEE] Z2oTHh 2

INLOMERZWRL, 4KROLNLDIL, HKE
O BFEFEOEFAREERZ R LSS, Ao, i
FRomToREr L, B TEZR, 7ur i
BLAET B Y T FECAMERENT LI L TH D,

H CEZ 5 1-DIREBRMEDN LS VB TH L. +E
R Z =B ORFETZED L) iR EREL Z L1
WOTRETHDH. KAFEZIEI AT T
TEALEDHBIZENTHAL. LeLEPLZNIZITT
2, BROERORETZZ, BADEMORL LM
HEHASEROFEEL, RRL550E, 7 W%
HTHHELLDRET L ENEETHY, 4t
HBEHAEBEPLELDOTH S,

77 EE, IR E W) T OB T\,
HACREBRAEE CHEPIANE W) ZITOEKRTH %2
V. F 7 RIE BSOS B BRI E B, B Rk
N, 5353, EREZHMWICHEZLThHD, T0H
iEZENS oo ICKEEE TA3IE, 9F D
JBHBEET S LDUETHD. ZO L THOTHE
BL9 %5 7 M RBIE X, Ao RS SR
fk, &, N, 7%, ER, ThoICL-oTHLE
B, i A LHEEES 2 & 2 0 & o0 BLHEHI %
B9, b0, BEEE (K771
T) BEZLITELNL, BOEEHAIWNIIH L VIZA
fRrgiciEL 3528 ([BR]D &, FHE TS
MNIFBIRETH > TEniT v, RIF5 2 &4 <,
FEROMEHEDT T, HHTEZ CTHRBINICE X
AR Z Y 7L,

V. JF> -5 ROBE~ZIHHIEES
BRVR R

AR ?

57 L3R, tEH L VITE L oMicaE -
7708 (FBMOERE) BdbLn)EXDLRTH
LI LER#HRTHILETHAH. A Lo AL DM
IR BEEHEICIZRD e v, FH ZFH A ITER UA
HMTH»D ) D5

AL, b MIHER FIR B IR AT B4k
WT, FRICHEDLSFICRZIHESLLTE ST,
WkOEMOv PERIELTL F L Z2ORDOIRF2 %
Atz ek s. b MIHER ED THRE] o—i8
P23, B HARIZ L) B TR L 72 [0 kB
EVI)FERICHEIG L CHEALZ2LTH LA 120056
TP I D TH LD, RYIZEABTH A9
A

ALWICIZERTH 5. Bk bEor MIEFER AT
HHEFLTWEDIE, B, £ dnaive TBA
WL ZHARN: EO—FD AR TL 22\, JRIGEAR,
TiX, TAB] LIZEGWET S [H] L) EFEE
EZOEBOEFEOBEBIZTTH-7259. Th
FHCEZDTI 2274 —DHREHLE L7 T
MOWARBETH 72, 20 [AB] OfPHIE, EEH
&L ICIERIZ L T 7228, EARIEDS§
2, Rk AR [T 2=7 10— AR A L
TW5,

Z DT b BLE - HE Tl ) TRE DR O,
FUAMGELFED [F32=71—] THDH. ZTOF
FrziFTniwne ML [TAR] SRz

a0y TAN [FR] LT A ) 7oKk & AR
L72ayFAF RLVAD (A4 71 %] ZigHENb 7%
CEBBEBLZ20L, e [AM] ThwhsT
B, FIUIHE S A 3 HHS1537AE DR E (Papal
bull “Sublimus Dei”) T, & ZHET L5605 0
FNEMRLTCVUDE2LLEOBET, [1 7143
ANHTHE] LEETSHE TH<.

WEAZ M L2FFEIC, SEMMSESE LTRROA
IZAAEIBTHAEHMP VL, BEOL LD L
BAEDISAMEIZ HARICAEIZEIN S, HAAND [1 ¥



FAF]| EPLTHD.

RVT A2 —ITRLL, AN — AR
L7208, 377y 20l AT 4 —F1LiF
A ORBEOFRH) (K 8) 2oz NS EFRE (7

M8 I/7>yzA-JAFO-FT1 YATa—F
LEFRSEEREE (REDOEH) 1535515415

YZAY) LLTCHAEHATHL. LrLEOTVY=S
ORI, 4FILIArD [ea—<r] (AHELHL
WIEERDSH 5H) T\, L2rLlZzb2d, [vv=2% |
HHWIETea—=x Y] PHRT L [7v=F -] (
humanior = 7 7 » & [ A #Yhumanus] @ g T
[bo & AMSLWw] oF) 1F, HEHF <X Ehomo
barubarus ([FFZEN]) (20 E SN 5D, BEHETILRY
T & #3E % fif 2 72homo humanus ([ AR5 Lw A
M, XA 2ERT 2P 2MaThsr. 37
Z T zud (REOFH) T, WEICEL L5 RE D
OOFNZ, [HEN] R (474 7] R [HAAN]
SOOI EFY A MEEIIFELDOTH 5.

PLEE, TAMDPER] 283 [HE] Liinzw
A AR E VS, LS BiuSdt o < (2
BEROBEDZ L TH ), FFEDOHEDOI I I 2 =7 1 — |
DEBIRRLOTHAH . WL, &HT
FEORMEDIFETH S L 912, #@F % BEOMEB
EE)FETHITET 5 2 LITERD 2,

ZICBIEOWHD [a3a=71—] OB LEL
HLBE, DTORIZSS.

(v n) HREFKERL Y STT,
RoBEFIAC & 298, Btk
S E LI Y N (A 1ty | FE N
PHIC L ES, kBB L CEBORa R
B0, ] (FREE (IR L DEEE] 844) % (T
e =)

Ly b= HPMEZDOSEL VY —I2HIE
LweRBooh [INKEI2mEE] 00T
HO, SV TaTFAY L POBTEEFMEINS.
L2 L F#Eom <, HEeWE S 5[ a3 2=7 1 —
OHOFEX TEREL VBT 22 TH&IE) ARLED ]
EWIT BN, ShBEbLL [ AW HEtoHE:
DTH 5.

DEHID TR AR EVWH)[TI 22T 1 —]
Y BT, mEeke TAR] 3oz o [a
a7 — | FEFLTVSE. wWFRIZE X [ARH]
Lix, TNTNOHCO [3I2=7 41— ] O
BAF L 72 AT LR WO TH 5.

L, IhiEfcide FHIEMETHY, BHEIZ
 MIERW, BHA0IEA adbsbwvidt rF, RO
WK & 2\ VIAEHINC Z OO 4 b a x4+ v F 7215
ThY, A3Zo [REEVIER] (77 )
ST E TR LAB STV 5. [0 o R
A RERAHERFM CTHTERZ S Z LXK LA, Jl
DOWBEIHELZ LITTE R,

o, [eb] &LTH TAM] &LTH, F~x
EHAME 2 e CHE T2 2 L IETE L Wn

_

—REZ D 5 BFIFIMBABEN~ S b B H—AE
BREOREER

LA, HAMOMEHEBEIATETHL EMY, H
S5O THE] OBESEZ BT 2 2 805, Bfbdhdk,
HERBOHE—HTH 5.

TALD R BV THI A IZE Lo {2 LT
HY), ZLOBEFRFEL VD EDEZHI, [H
M L QI EZHFTHY, Fhds [e ]
L TAM] oBlaolzmgs LrL, Sl ds
W, HERLES1-ALOFRBIZBWTZaEy - 77
YRFE&HVEFR. KR, aEY - TT Y RPN
EEMBZENAEY - TT U RTHDL. TOERER



HiE%E, MR E LKoo TEOMEIZ LR
FINEMBEI LD, BROFETHL N
AR IGRFR, FFICBERFORICEL > THEHETE S
S AL ILAZEOREEN TS 5

Tar- L) UNR AT ] THROLTS LI,
EREBERFEHESZ DR L, A4 aiiRTEl, &
T EARLEHICES T, RYIETEARY, 728
ARHFN TR S TOFEHDPLETH D L H 12, #HAHIZ
IR LCHEBRIILETH L. EBEICERICBWTHE
R O, EEZ R L 2WEILRERTH
L. L<UE, EEEAECTEELBZ 72, BT
Z&rA4 045 —F2a ﬂ")lx“(“a'?)of:%:

BRI OB, AMOKEZEERD [FA @
T, [—#FEI], b ToONEFEICRTEHELIL
BT I, THITTADMEL INTS
0, BlZE DREREESEGRE] < [RE 2 E=4EY
—HE 2 ETY | EHBH. Z LT, BEFESHTE
HERIER S BT > TEDOERLEE, Ik, H
HEHEAROBIZBWTRIBDELX IS, > THA
E -0 Tz L HFITHEGE L &5 0fEIC
HKoOx7-0 ] ([FEFER]) THHEHERRIZELL
TW5,

LOALZOBEKIZPIZENDDTHLELTY,
BFEIIE U THERAE] BAROHED S o—HE =
DEFKTLIP RNV LI, ZOHOH FREROREE %
WAVTHETH 5. [ERICHE D2 S A72GE0 [—1H
FA] o, TF2SE] PEPUANAOFEKZ FEIRS &
W, RBHENEBLE 2SO, M B E 2 S ORE Y
RIRBEL LD,

HARPHEM TERILAE 277208, LDl
fit—k] &, EREHEPSO—HE WL THo72. £
NAHAREMNIZICTEbIS & X21E, [(HEADESE
) WoRRA#EREL, —#FE{CRL TEILOR %%
T 6F ] (BEREE EREEE] 1200 20k
I EROHEP SO THEDNS.

[f1~<Y ] i< “no countries”, “all people”, “no
religion” Tix7% <, —#HE{- o [—] &» [[H] T
72K, BT [TH] & Mb] ol 2 L 2 0hidz
b, FIUIEMO R % 7RO B HEE A & 7oA
FHMEES - BBlOERTLH DY, TD LT, &b

WIT R,

R OD R WIRBEZ MERF L CHEZ RS 5 L
®\,

oI, KREABEEEOHMTH L [ BFIFIMMM
Wil Y% HIgIRETHA . I ZIZITHMOESIA
bV, ZTOLETIOYE, MIRFEIHIZZR > T, RE
YHAERLLOTH L0563 B »d o T [l
] DS

L ZOMICESRNED ) NAEPELVWE LTS,
ZNEIEADEME L THEWICELRLZNLTHL. 5B
ERIFRLDZDNHHEL R EZITW 2 ES S
ENTE L. HREIL DR LMEBENHHD, L
LA U8k LS & B2 Ao 2B TH B L DOFR
HOLETIILD T, FAIIwIREFTRL, “a future
based on mutual respect, mutual resolve and mutual
responsibility 3% FKTHZ ENTELDTHAH(K9).

M9 IVUAvhk-7—"74vk (US.A. Califonia, 1955)
19555

1 R, BB YRY YL [B5%AEEARNFED I
WCFESEEVED — 70— NV AM 2B i 13-
(International Symposium. Planning Interaction
between Domestic and International Students in the
Classroom - Developing Students’ Global Talent)]
(RALRFEHEBERBEHLEL ¥ —, EBEHEIE,
A JV R )V ¥ K % Centre for the Study of Higher
Education 3t (7] i fig, 20114F £ 5 “Prime Minister's
Education Assistance Program for Japan”, G30 (K&
EELD7zHD 4y b7 — 7R HEESSE) FibhHE
3, 20124F9H12H, MEALKRY:) ToO/MAEDFEE



"Multicultural University classes: Finding a common

ground for reaching a mutual understanding” % %12

LT, KREEICMEBELEZDDTHAL, HBEMET
WFHARDRWZHAETEEIZ, F—A 5T

HHES 2 oL LTI 7.

CL #fi [N Fwv, RIEOTE V-7 I TD
T ARF R Y v TOEM - FhHF AL E 2T
[ T A R Al 2 5 & > & — R 1,
2006, pp. 136-146.

FEER [ZALLERO 241382 bR0
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ETix, vaERRoREEERZICHLZBEAEED
EFR e, REBHOERZIY EEOD, dvEE-
BRGZERICBLEREI LA INOOH L. /2

MyREHRF V- XofdLa - HER
M LS AWEM R I X > T THEoRE] 774
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) 7 EERICH T 4 #9RIE L "Apology to Australia's
indigenous peoples” (20084F2H13H) D #E:¥% T
b5,

X AR H £
X 1. ERSAEYE20054F 5 5 [#X VSR

yaxglll K2y — 2. MRERREE (40
7o v ATy A1) NEREL993, X144 5 X3, B J.
Kemp, Ancient Egypt, London and New York, 1989, fig.12
AN B4, ESZEE R R AR [ At 5
bl FINGLCAEL95, figl9: 5. [ EMR4eE
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D TIEARESNS TIE %R, RFEETORRS &h &
%z 5 & (Austin, 2002), KFFEADSKFAHEZIKIZH]
I TH#EL (socialization) L Cw < 70t AL KF
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(discipline) (2B 2 XLOM ) 2 #EERT 2 L5 2
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IKE LTV HARDRET, HEIGE) & AR 123
A L) BBIEIHBIN TR 00, 43 LD
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EESLENT, WNKFRIETE, WRITEOm &E
7 ETH® HLNT S CER224F A BT,
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RIET 2 EERERBEICBI 2 HUBEEHICOHEFT L
EVIOMHIAIZ > TWE. 7O 7T ATIHRICKE
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F7, FHRNTALVELY - EFLVEV)FHLOVEE
AR T AR AR5 Z LIRS W o 72, B
HRPEE L Vo 2 CTIRER R SR T o e—D F
D, KRFBERENOBATICHMEDE S e—8, T
#l (Faculty of Engineering) D& 1% 9 Thiro 7z,
FHRETAEROTLFEE 21T 2 LRI
—ALL T2 %, FHRE 3 E+ B LR 2 F0
ETNWVEEAT LI EICEFHEI SRSV D -
7. L, (R774—HFrIILOLETE) K
BNE TS = 7 HB & IR L R, Hamx
MR L, ZTORE, TH¥EHEFII3I+2ETVICE
gz Li2 ), S TIEBERE2S 3+2ET D
WWEWHFE I ZEPNS L) IZk o7,

WhHT, HaziT)HmT (KFEME L) ZiHes
LatEhhortz2bbd b, BIZIZFES (commerce)
[ZOoWT, RFEMNIMOE & Mk, HMBREE L L
TREFEBEL NIZBATSE L 2 ERRE LN, KR,
FRAEO 3EM THEMREK SR TE 5 32— AN
Wb lllrolz (2720, ~2 74 =%, 2o
CEIEVONEDLDITTIZEBRRE).

BRI, AVENV Y RETE, 77 LT 47—V 3
Y EAT) EMREAARRE LR D, HMEka—
A RFELNIVICBITEE L EE Lo,

40% 7 550% DFADPF L HE DR TRFEEZ KL T
WS, BRI R & L T o1 T
EVERE EITTW AL R D50% LL IR B AR
(ZHEEr, 20084EIC AR Y - BTV & B FERAEIC
ANFELTET L725AEDS, 20114R 12 KREERetESE % 4R
L7z2t, SHIZZ0ERBRPEELLDIEo722
EIFEIT L.

L= TRV UVHR=IWVDOFED, AINVEI K
FIIBWT LG BETHEMBHE LT 2w EE S
72, DAANE 4 R O LRI ISR P 2 LED
Horzh, BEIELERE (Master of Engineering)
D2EMPZTTHEL I I ko7, FhUL, FE¥EED
HIZIEREE 2 b D> T 5.

3. XKL KZZH 2 ERREEE  FETIR
WIS, AVE KA BT 5 EBREIE B & UL
TARNZ DWW T ENE L 72HE S I HEOH RIZ OV TR
N5, ARSI T, EREEFRE L% (International
Relations) D ®EIFT & (Associate Director) T % ¥
75 A - 712 %— (Douglas Proctor) K&, 54
*#%#R (International Student Service) DY =7 - 7
K 2N A 4 — (Senior International Student Advisor
(Welfare & Scholarship)) ThoH~¥—HL v b - 10—
(Margaret Loh) K% A v # V¥ a4 =& L7 LUFIE,
CO2%IINT L ENY OfRE, WEHE S OEE
WZBWTILEOHELIZLDTH %,

(1) BFREOEEEEKAR, TOEREBFHIGE

DEOICHE-LTWVWBD

ANV AR ¥ KEIEHIL2000 N OB A H3(EHE | C
BY, THIEHAED8%IZN7:5. BEAEOHEEE
ERARZOWTIE, FAi L o ARER (Office
of Admissions) & OTREIRE]THE, FEiiL T\ 5.
BRI, SFHENZNENOFRIET 5 HT
2RH, HROAGRPERIR A 7 Y 2 — VEO LK
W72 AT ) . BAERIENC X > TRE % Kk
EART T a— VTEBINTEY, ZOEIIF2012D
2%,

BAREOGFEL NG ICERT 572012, 8 DDifFst
74 A% L, LR, YAy, sTIIVy T
W, YUHR—=IN, AVNA, T s ryDCICELT
TBY, EFNCELAY v 7251 v L 2% O
LTCWw5. Kilgytt 7 10 2, B¥EERIKZOLDOT
F7% <, ERCHET 2 KEXHEEH) & &b E
BREREE D —Br & LT, FEE A )VKR)L REH O R
BED 72O ORI, K OIS % # 2 CRE L7z
RELELDXEERZITo TN D,

FEAETIE, 7,000~10,000 A 0 A A sk B4 B C i
BLTBY, INHEFEELRFEMOOLHY) OLRE
b, BEHFLRFEOEERFHEDOFEL EIIBNT
HEGEEH AR LTS,

(2) BFEDFMIPFEEEIEDL I BIRRICH B H
AR OBFFRIGIFF I, AR E A H
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B b I LCTH L By, ShUCIE, AR
WHLEERK L NDDOTHLZ L L, EFORMES
BERL TS L) FFAIL, EFRICLERZEY
WAHCE L ORI, 5771, BT w5, $72,
SRR L TR T IUSTHEEE 2 ) L v ) kil
TEH bz, FFE - BT 2BETEERSROEIC
»H5.

B D AR L, BFO TSV TE
Wis 20BN H DL IS, TAHRe, WEAREZ
BUFIZR L CHRET 28B4 E0H 5. Lzh>TK
FTIE, BPEPMHICFHELEDOTNTL L), £
I\ 2D TR Ta 7T Ax gt LT\,

Mz <, BEFORKIIH LT, THTIvT -
K= FIZL MBS PEREINTND. L, &
BDIFED T — A, B 5 RFEDE FE I BFEE DS L
RZIFON25612F, TORREZERL, LETH
PSSO E L% &% 3% U A KK Z2H> TW b,

() EDLILEFEZEARIESNT LS D

AVEN RETIE, FEORENPLEEFTTOE
HHEZ R E LR ERBEL TV D, 251353
EOFTHRIZEEE ST, ERERE, FE EFORE
BT A2ABEDEATYS, ANVEN  RETHEM S
NTW D FETIROBE R 2 1RT.

PARITF L AEEEZ SR E LT, RERIENILED
FTIUIZITONE DL o7 ERE 2K L, #URk
BIZH BT 2PHADPERS N TS, [, B
PRI R 27D L K T O NN H -
HEIE, HAHE 2R TIRFERGHI O W TR
2T, AR ZIE TSI A% EIZOnTOT
FNAABIBELTE,. ZnX )2, #EPDLHE
SFEIIBITLITEHE LN 2K CBLEIL, FNIS
BREZEPHFAELTDL I L, EDLHIZENHDE
BEZTONLEONIIOVTOFERE LD DT
% 72D ORGLA DR OME A 5 %2 SN TV 5,

FRICHEFEICE LTI, EFEIZ M T AL (the
Diagnostic English Language Assessment; DELA) #%
g o LN e B i S 3 Y2 SO NG & Ve S i o de
HACHEM L CT\Wwb. DELATIE, Fidr - #< - H&
Y OB OFFEINET LB MEREx 55 2 &

DHHETH Y, ZTORPIS L TULELRLEEY R/
TIENTEXS,

M2 T, HL2HMTLIHELAZL I, ARV K
U, FANEENRMICFIAES%, KFEREA0%
12580 HEZEITTWS, Tk, A5
BZONEE, FHEBART 2T TIER, TOREN
ERREINTHLENLDHEEIC o TETWRLEN
9. BRI, BERRICEET 2R FAEDL L, 567
AOGENRZETFZIEL, ZoRMEBELTFED
EITEZFE L TLDmED L. 2 LIFBEIE S
HYIRIE, MabFEEONEICEET ST, RN
HWIED T I 2 =7 112 UA, MREICAEFZ %S> T
(eI xRehb ZORDOELRLIRIIL,
FHRORGEEMNRE LIEBFRIIET 0T T L%,
NRE =Ty ¥ —H—UALREDVEINL. TDLHI,
FhELEDILHOWDL ==X T 5 EOMPLh %
TROEBNBEIREINTEY, LHIHEDSFAIIETO
I 72 3B 32T 5D L) IZhoTnD

) L7222 e O HUO B O 728 O #4150 1 % KA
KEFTERT 21213%  ORENH L. FlzIE, A
R Y REFNZN O D 1), AT TEHIEL R
HADN R ENT WD, L7eA> T, FFHICL H5H
DFEAELZFELEMmL DD, TEITRL D HE TS
(172 288 B39 2 & v o 22K, L BB O
TV AR EN)OODLIEIZIE D TRNEOTFEL HIFL
W5,

512, EROLD RFEIRDD B, FRICHEA
ARG L L7 ERMT 2 A5 v 7121, B, fE
E, BERRREICHET2H#AKRObNE. AR
BRI BWTHBMBUHMEORE ZIRMEL T d At Z
AL & [6] FF |2 International Education Association of
Australia (IEAA) % iZ U & L 7o R A
M9 2 A FEEMEOMEICHEZ 2S5 2 &
bd 5.

(4) PEFTEARICBEIBICTOERIIENDL S
ICHEINTWVWB D,

BN L7 & D e B B e 2 EBT 5
720121, FHEANOERGREOHR AN EE L 2 5.
F72, ETOFMED ZH LoFHmE 3 CICEHE, F
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K2 AIRILCKBICE T ZR2EZEOEE (SR

Academic Skills (including language support) Website: http://services.unimelb.edu.au/asu
FH RFBROFEERRI, TAT7 427, BB, TLEY T =2 avEOTATIv s AR VT AT - v ay
7, Fa— M) TN, EASREE R

AlRport (Academic Interactive Resourced Portal) Website: http://airport.unimelb.edu.au
TATAYITRASTA - AR NVIIMT De T —= v FERTEM. FISANVRN Y REOFEHAET, HFAL - H¥Ag -
IEFEEE R EERR B ST A

Careers & Employment Website: http://careers.unimelb.edu.au
XX )7 - RKICET A1ER, ) V- A, ZRERM VT A VIERRE, BEREEOEXN, Ay —ReLoar
T — 3 v EiR

Chaplaincy Website: http://services.unimelb.edu.au/chaplains
Wefililc & 278 LK. BEROEWVICETAERRL, EOLI BT NV—TIBTL2ONL b no727 KA 2% $Rfk
Children’s Services (child care) Website: http://services.unimelb.edu.au/childcare

BB - FEOFEL~NDTT - —YARFER. 35 AL 6B L THNR. KMORFEIHE S 25E~ONE— - Ty
& —TF— U A% R

Counseling Service Website: http://services.unimelb.edu.au/counsel
POE - FEIHT AT R v - - C AR MEOEE. 4T A 2 TO) Y — AORMEFE L Ei

Disability Liaison Website: http://services.unimelb.edu.au/disability
BEDD L4, NFFEBNOHR - SAEORME. BIRE~OWHEDFE .

Financial Aid Website: http://services.unimelb.edu.au/finaid
AT AR, AR, BYse FERu-—- v BE BUFICL RS0 SEER T TR

Graduate Student Association Website: http://gsa.unimelb.edu.au
KEEBAEHIZ X DEIE. 13000 N EOBBL 2 0. KEREEE -WFE0 EiH L, S0 3 L ColFadts, BRORRE 2 £l

Health Service Website: http://services.unimelb.edu.au/health
HRE - P L COPERHET T HANVA - T Ot

International Student Services Website: http://services.unimelb.edu.au/international
HEATE. CVORS- ERHFOIIZLER. EEr0 05— YA, FEEEICHET IR, tY 75— 3 v oE.

Leadership and Volunteer (LIVE) Website: http://services.unimelb.edu.au/live
V== 7, AI2=2TANOE, KT VT4 THEBMIEDLL-00TO 7T A1) Y — ATt

Library Website: http://www .library.unimelb.edu.au/
P

Melbourne Global Mobility Website: http://www.mobility.unimelb.edu.au/

HMEMEOEHRE T v A by TH—EATRME. AVARV VREZBISRDZE, VRV KED S HINAT S FEEOR T # -
Twb, 9xT7H A MOy Ths, BEPELLIZHUTITE 02 BRELELRFERIITE DL,

Melbourne School of Graduate Research Website: http://gradresearch.unimelb.edu.au/
REFpeE (MERREsAE) (D8 BR80T R — b 23t 2007 5 RoEE - Wb faid oBE, Kby 5 Re
WEA~OBE - I8 - 288, FMOEREE, MBI, BEZE~oT7a s 74 - )Y —R - 3% - WE, Bk - #H -
WYy I bP BRI 2274 2 BEIL7-00FE, MEHEOINKICETLIMEOEE - N7+ —< VA
B, ORFEREISTTA2EMO Y v ¥ — OB ESELILIED

Melbourne Scholarship Office Website: http://services.unimelb.edu.au/scholarships
RLEEHYIE Yo7 A PETIR, BEPE I Vo F A TOFAEIH T ITITA XSNEPHKD AAR, BETLERICT
JYRATEDL LI RIREEND 5.

Melbourne University Sport Website: http://www.sport.unimelb.edu.au/
AR—Y BEOMERL - 3¢l - — E A &R

Murrup Barak Melbourne Institute for Indigenous Development Website: http://murrupbarak.unimelb.edu.au
TERTRE. CHERBROFME - FAE~OIE. SHERICET 20983048 % feft.

Student House Services Website: http://services.unimelb.edu.au/housing
T B D 1 i % F Al

Student IT Support Website: http://www.studentit.unimelb.edu.au/
v MEREL VPNEHOITH—E R, YUy yH—VY A arEa—5—0BAICHT L9 — Y A%t

Student Union Website: http://union.unimelb.edu.au/
FEFE, A XY MR T TED G ESHTI DI b — YA 2 i

Student Union Legal Service Website: http://union.unimelb.edu.au/legal
R O—EM. BEEEORMER, HHEEHEIT.

Transition and Orientation Website: http://services.unimelb.edu.au/transition

WAERFE OREReE, HEES) (S0 5707 5 L% 7t
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ATELILEROLNL. ANVR)LV Y KRETIE, A
V=3 b FICRFENT B ATEL[R—% V]
I AIED T Ty N T A — LR, ThEil
UCIBHIgat 2 M L T\ 5. TETIE, REMED
FECRANTBEIMEAT) LT EAE R RS> TSE
D, KEFEFFEICH L TEICR—Y VEiERT 5 L9
AR L TW5,

X512, TOR=—FNVIZIZFEHEHY 27 4
(BlackBoard) O#pEbHOATFNTE Y, HEORE
MR EENLD T4 — NN 2l ZOVA
FAERRNLTCE_THIENTELLIICR>TW
B, BUETIE, §XTOEEIET 5 HHIR MR
BRI AT A ETEBINT NS,

FEES, KFlde 7 — =¥ 7 OEBII L CRiMAY
RYSEE HAETEY, FMEIIIMS 20T v T
A Y TOEHRRMEZ R L 72Z2E 0 FEBE T FIZOWT
WYME LD EDTFARENTNL, 2
ANKN Y KREFIZR-722 2 Tldinl, A=A +F)
TICBWCTEEWIZ, A ¥ —% v N o8&
AT LR LA R O % % 5 8) X 25
FoTWn5h,

4. AR KZIZEFBIHBEYRI A b
IR, AVHRIV P REFIZBTLHEY AT A Y b
lZDoWT, VFv—F- 3 x—2hAHE (Professor
Richard James) 2k L CHEEHUY) 217572 #d%ig,
RIFEARE (GERESM - #HEB5HY) ( Pro
Vice-Chancellor (Equity and Student Engagement) )
BN, ANVENV Y RFEEFEHENRL Y — - &
YE—E (WIFhb M vy —Y) 2BOTBHEY,
ANVEN Y RFIZBILHEEYAT A Y ML T
SRR AEL TN D,

() ARV KZTOEE TR T A2 MIDWT,
KEARE EZEBOBDENERIEEDL SIS
HBoTWah., BEHBOHERIZE ZETRAD.
R TE8 (Central Executive Unit: CEU) 1%, &

FoFEt, FHHEREL, BEOEMLEA- TV,

EEEFEEMEIE (key performance indicator) Mk

SED HRPATELATS . LoL, EfTOEME, £4

BICEEIIERLNTEY, FREFELTHAD.
BHBE»NS, [V=2T7 7825747 I =541
Y7 DS, AT LR 2 A OO0 A ARLAIC 2 o
TWh, ZOI—74 Y710, %K, SHE%E
&R, &R E (Deans), PRI A % v 7 (Senior
Professional Staffs) @ 9 LA 2HET A2 &1
oThHNY, BEREOHLEL>TNS.

F/2, FEL1E, P2TITEITAT  I—T 42
7, (e & FRICHET bl EHU0HEER
THESINS., ZOI—T4 Y I TRFOTHEZJIE
T5720, ZOI—F 4 Y ZIEPRPFTEE ZEF D
W Lo Twh. RERLIE, HRETEHIZE
MIBICFEERST ABZ, SRR HEE) L ChOT
% LR, ZEHROTFELL L —/N—~v F5EH
TR U CHIEIY IR L &) &3 5720, &fRICIE
F—=N—=y FIZL B e m/MEL L) £ 554
ST ATHELELDTHS.

FAEE - KRR, BATORIED D & TIRREHE
MTHY, WIITh5L. FMREHNHEED B HEE R
ELTUL BEOHIIEREH > TWAT AT IV V-
R=FD 3B 2%, DOTIIEDEENICFITRL
oTWh, ZI204ET, ANVAN REFETIEHIH
TN WL, 7H73I v 7 - K— FOMIH -
TETV5.

LB, FHEEIAEEZITV, SELTCELELEE
ZH% (selection panel) H3#AL L TEMT A4
X o T,

\

(2) AV F 217 LDOETE - RE, REICEATST

AtEXIEEDLIICHELTWVWB D

AV Y - BTIAIHEED RS E R D4
A0S L, ) F 2T Lo e A, BERRE
DIzOO TR AL, ) ORE, MR S
NTWa. EI2IE, RIYE EEHEY) PEEOHIC
BN AEEER-> TS, THT IV - K= FA®
ODEE 70 7 A% ES (Academic Programs
Committee) 7%, &CHI—A, 2=v b - FHZK
RBLRTNER SR, 72, #HEE (R R
(the Subject Experience Survey) 9 % U C, ZEAfi
EINLZEIZhoTWS,
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Q) HEPHAVF1TLWEICEAD-oTWVED. %

DAE=BEHPES>TWBREFEE E[H

ANVENY - BTIVIE, BEEOKREILUETHY,
HTE S B LR 2 SE ICHL) LA TV 5.

FELR AW,

CEIFR (BEEY)

- BIFEER (B0E - )

e TV TTFA LY F—

Thh.

AR (BEHY) X, BFNEEEAL TV,
e 7 — =V FEIIIREEREMNO 1B L THBUEE
189 LT HHEPHLALZ LA TE L, F20,
EROETRSENS. ¥F 2 &, 30,000~50,000
RNV THDE, OV ML, K (1) TRz,
THEOEMIE T O—FITbH 5.

(4) BHEIL, HEREEEDLIICKEL TV
20, ZOTOEXIHIEHZD .
HHERME, €OMOEEN S R IZ D

TE, &% —BoORRNITHFEL v, K75 R,

MEORE 7O AL AREREL TVLH720, F5

REFHEPFELBEREZAH > TV,

ALK RFEE, 4o H 57T (Work Focus
Categories) #RELTBYH, 7NVF A< —R/3— |
A —ICMb 5T, R OEHAH YR Ok
WHEHSNE 22> T A RIS .

- HCE LEgE (4.0000)

- WFFED A (1,000A0)

CHBEANRY Y1) AN (300A)

CTATFT Iy AT ¥ ) AN (100A)

WHEARY v ) A M, WIEEEZ RO SNV
FTI)THD THTIv I ARY Y A ML, 4
ZEEHE R TW LS, BAEMIZIE, BIFRSEHE
FR, YT Es T4 TRBRE, HELWELK
OOENLZNWATIT)THAD.

AR KT, FI5000 NDIEEE) (Sessional
staff) ZEHALCTBY, #E (4000N) &HFFEHIC
EFRIETVDL. 204000 N0 IEHE EHFHEHI1ZI00 D
TIVE A LEEBITHYET 5.

CD4ODN T I, b NICIEFE LW 21T,

FEAHOBEEICOWTEEEHE L VEWIZR 5T
W,

B, BMEOHTIVIZ4DHEEL TV LS, Fhil
DAMETEHPH SN TS, LiL, HiER¥ETH
LI EMND, WFEOADRY v a V¥ EIFed
Wiz, AHELRLTVIRIE o T

5) BERBHEEDLDICFHEL, HREEAT
WBD. FHEMCRMEIEEZ AT LN H B 0.
- STl
HEDOHEELZ=y b - FFHAOHRIZ OV T DY,
DREE %MD [FEEREBRE] 253722 HETH 5.
M HEM (Peer review) 254 122 TETW 575,
VIADZAETIZ R\,
- R
FHRANERFTO [BEE] v"ob. $72, HE
X D EBIEAED HEICHOA TN TN S, (4) T
bz BETIE, [BHFEAXRY Y ) A M & (1)
BAZANEAMRRE o T 5.

LREOHENICOEDLE T, AINVENV Y RFEDLH %
B O RFIZBCTUE, T 23EDI1E
WEHEOFNLN Eo TV 5.

6) XKL - EFIVICHBWTIE, EDLSIC
Z2HENFERR (learning outcomes) % AITE L
TWBDh
SRIEOWTIE, 2T MAFTH S,

BIEA VRN RFEOB T 6T RZTHEBRIZE
HaBTTChrHHIEE2OH5. 120F, EBBUFO
B LWEERE CH 5, S5 8HE BKEERT it (The
Tertiary Education Quality and Standards Agency:
TEQSA) 2 SV EN/720THhAH. b H 121,
OECD®»7u> =7 b, AHELO (HHEHEEBIZBITS
FHEBROFM) PREERIZLTWE72OTH 5.

AVFN y RFETIIHE LM 21T 2 > Tn b, £
LT, &FLNVo, muekED [REZREE] &
FaA— AL L 72 B ECR EREL T b, L L,
EPICHET 2 b 0L UTEE S Ne [ REAE
ERT— AL L 72 B R B S S Tidw
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BV ESEBCE EUKIERFIRAE (X, A VAL VRIS
WA &0 IR ICEB S 2 £ Il T2 0L #
AbNb.

5. KAEI»STFESNAHERE

SR OFHFA Z L TR SN ZZARIEL T O b
IF DD ENTED.

B S 2 TBIRE L, 21 R O 1041
TANKV P REPFLVHCEEHERL, Thzr
ISR L CE TR LW RETHA). 20
GBI 70 BRRE (L, 20054E 1T L7271 7 1 AERD
TCHEI N [ANVERNVY - EFIV] OEA &IE
WCRDLZENTEL., ZOTTANNGEELREL T
AVEN P REPZENIMNIHELEIRLEL ) L LoD
»HBHOW, EBEEAEO L RERE & Kk
HBRHE DO D RN B EMBEOTFRHEETH Y,
ZFORERE LT, yua—rOUbicis LSS KRESE
O - BILTH A EF2 D, TOEBRODIZEE
E - i oF LRERE OBIMICER ) LoD, 4 —
ANT)TOMRICEN L 72 e BB RO H ) F
BRSO TAERD [ANVENVY - EFIV] THol-.

S5, FETIVOFEBIZMET, T4 74 AZEEN
R R RIG R IORT B L & D12, HE L ZOHITED
PYEERDICEE L2 LA LENEFERZ, £9
L7z =% =2 v ThHAEMIRES T L 720, FNE
BB OERIZA CH R, BOTE RIS KD &
IBLTWAZEENRTEZLRW. Lad, #UTH
A= LY - CHEE #D DI TIE R, &
A O FRAE T — ADOFHHFNIIE, FEEBE OFIEH
BRI H OB TS 2 ENTE S,

BIZ, 2L FaTg AWESIKFERDOD
DL IHEEN R ZL A HoTWA I L THD. G
D FIIHFREORBL 2 ML L W) 7217 TR
{, ZNEFEELT 5720 DL 738 L OB
- BE-FEA 27 TORMICE DL o T 5,
B, BE¥AEOZANE L LT 5 ERREREE O 7
ZIEHAZIRLTHWE. BT v & 2 7 TOMEIRD
rED, WKFL LCEBENZ 7Ly A0h L
HIET ANRIL Y REZEIZE 5T, ZOHBFUEL, 4
RORFBEEE~OESAT b WG 2 7 fi e Tl

DAL DTH o7z, TOERT, 21HAICIERT S
70— NV % EEERE TS BV TR 2 W7k
DM R B N EEIE EHEEYCE O — D DN EE R LT
WHLEEH) ZEINTES.

B, HBEYATVAY POBENS, FHEOR
T HEOREREEICER LTB &L, EHZEOY
IR BC T 12 B W T E L S NICFREPELEE
BHoTWh I LIZRMEINS LI, FHMERFETT
BEdysrHELE L TNEMTONTYS, Edld =TI
HEET L L7220, TA T4 AR BHATEROR
L7:¥ P a 22 CEIULT 2 DIEEFEOEET
Hb. DOTREHREOTRII P> TVLHE L H
HEwn) k7

THE D RZFED 70— WAL DOR SR FARE) 702
BORMERE, VKV REDPHERL, €L TG
LCEREARHATE TS, EAEOLIRIZ
HIL 728 e B A EH L T BTy, =R
72HBATRD A Y v 7 == TH D, FHR LR
72 REN L FOWIRDPTEA LN T L b Lt

[i£]

L. [SHEHBANRBEELEZ 7077 4] 1220 T
ROFA PESHOZ L.
http://endeavour.australia.or.jp/education_assistance
(201242127 31 H BIAE)

2. 20124F 6 HICHRAL R B EHERIEMEE L > & —
CEBEERD? S AIVEL YITEDOZKRFE (XK
VYR - RMIT RS - 74 27 2 T7TRS) &FFHL
THA&EZAT) —77, 20124E 9 A 121, AWKV Kk
FEEBEWEREL Y =D )Fy—F - V-4
AEIREV 74— TaA=T 4 RAUEFIZDRA L
9 HI0H I2f& B R, 11IH ISR, 12H 128
KFETEhZTht I F—%REL7.

3. 2K, T4 Y4 AFE L Growing Esteem strategy
12 & o T, 104E5E (20154F) @ A VRNV v KEG %
R L7z, $RC TEE] T8FE - 8] [+ 5
T 3IARDHIZ, EBEMICHEFTRT, HRToFE
PHBREINDLRFEZHETZ EPPPRENT VS,
NS, [FEg QS R AR IR S,
W25 OB RBUILD 72072 MrbNnTnb. BED
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HEFIIUTOY A P CTHUSTRETH 5. 6. Melbourne Custom Programs Committee
http://growingesteem.unimelb.edu.au/developing_ 7. Melbourne College of Divinity Committee
growing_esteem/publications (20134 1 B 9 HEE) 8. Research Higher Degrees Committee
AN F2TLEEHIT, BFEHICBILA)F2T 9. Graduate Research Scholarships Committee
LAIHEEEZHE T A2HE - FHHELEFHE TR S 10. Selection Procedures Committee
N7, b, FMEASOREHRES (2006929 A) 11. Teaching and Learning Development Committee
LT O A4 FTHAETTEETH 5. 12. Teaching and Learning Quality Assurance
http://growingesteem.unimelb.edu.au/__data/assets/ Committee
pdf_file/0003/86673/cc_report_on_the_melbourne_ 13. Academic Board Appeals Committees
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Course director and contact person: Seiichi Ishii, MD, PhD

Goal:
To enhance communication skills in English in the context of medical specialties as well as everyday life.

Objectives:

1. To enhance communication skills in English so that students will be able to work effectively in such
scenes as presentations, discussions and meeting with patients in the international arena.

2. To learn a variety of methods to develop his/her proficiency in English.

Teaching and Learning Methods:

1. Group Conversation with native English teachers. (70 min x 15)

2. Creative Speaking: “How to bring out your potential abilities of English.” (90 min x 2)
3. E-learning specific for Medical English. (70 min x 10)

4. Special lectures: “Useful methods to improve your English proficiency.” (70 min x 2)

Teachers for Conversation Class:
Ms. M. Macomber, Ms. J. Takagi, Mr. R. Nelson, Mr. J. Looper, Mr. D. Carlson, Mr. K. Scheibner

Course Schedule:

Week Date Activity 1 Activity 2 Week Date Activity 1 | Activity 2

April 2 Guidance - 8 May 31 CS2 GC 38
1 April 5 CS1 GC1 9 June 7 EL 6 GC9
2 April 12 EL 1 GC2 10 June 14 EL7 GC 10
3 April 19 EL2 GC3 11 June 21 SL2 GC 11
4 April 26 EL3 GC4 12 June 28 EL8 GC12
5 May 10 SL1 GC5 13 July 5 EL9 GC 13
6 May 17 EL4 GC6 14 July 12 EL 10 GC 14
7 May 24 ELS GC7 15 July 19 Final Exam | GC 15

CS: Creative Speaking, GC: Group Conversation, EL: E-Learning, SL: Special Lectures,

Assessment Methods 1:
1. Attendance to group conversation class:

At least 80% of participation is mandatory to get the credit of this course.
2. Assessment by teachers:

Teachers of conversation class will assess each student according to her/his performance in class.
3.  Reports of the EL class:

Students are required to submit a report in each of the 10 EL classes. Two teachers will score

each of the reports, and the scores will be compiled.

4. Final grades:
Final grades will be computed according to the scores of 1, 2 and 3.

Assessment Methods 2:
Group Sessions EL Sessions
Attendance: on time/late (min)/absent recorded in the computer server
Performance: | 5-point scale (excellent/very good/good/fair/poor) | 10-point scale (volume/quality)

1. 2012FE 3 FREFFFRFEN L F/8R
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Literature Review: Willingness to Communicate, Motivation,
Foreign Language Anxiety and Communication Apprehension
in Japanese EFL Classrooms

Vincent Scura

1) Center for the Advancement of Higher Education, Tohoku University

Introduction

Through globalization English has become the de
facto language of international business,
transportation, and information technologies (Kawai,
2007). Japanese recognition of this phenomenon
culminated with the Japanese Ministry of Education’s
(MEXT) 2003 “Action Plan to Foster Japanese Who
Can Use English” (Honna & Takeshita, 2005;
Taguchi & Naganuma, 2006; Torikai, 2005).
However, there exists a sharp divide between
MEXT’s learning outcome goal and the current
mode of teaching English in Japanese public schools.
Despite significant MEXT reforms over the past
decade, the majority of Japanese students continue to
learn English through teacher-centered instruction.
This method focuses on grammatical precision in
written language, which does not foster English use
in natural situations (Sato, 2003; Yamada & Akahori,
2007).

The research reviewed in this paper demonstrates
that for Japanese students to make the transition
from learning the technical aspects about English to
conversational fluency iz English, the principal
obstacle English as a Foreign Language (EFL)

instructors face is students’ lack of willingness to

communicate due to negative motivation arising from
foreign language anxiety in general and

communication apprehension specifically.

Willingness to Communicate

Willingness to communicate (WTC) has its
origins in both language and psychology research
(Maclntyre, 2007). For foreign language researchers,
WTC offers a framework for synthesizing, though
traditionally viewed independently, the
communicative, linguistic, educational, and
psychological perspectives of foreign language
acquisition. MacIntyre (2007) arrives at the issue of
WTC via what Dornyei and Otto (1998) termed
crossing the Rubicon, a point of no return “where a
language learner commits to taking action” (p. 567).
Maclntyre views the metaphor as an apt description
of the dilemma confronting foreign language learners
who hesitate over whether to volunteer in class, offer
help to other learners, engage in a real conversation,
or similar quandaries that inhibit learners’ actions.
MacIntyre notes that the real focus of WTC research
1s on exactly what action transpires at a particular
moment. As such, he states, “Defined as the
probability of initiating communication, given choice

and opportunity, WTC integrates motivational

*) Contact : Center for the Advancement of Higher Education, Tohoku University, 41 Kawauchi, Aobaku, Sendai

980-8576, Japan scura@he.tohoku.acjp
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processes with communication competencies and
perceived self-confidence.” (p. 567) Thus, WTC
captures an individual's predisposition for acquiring
foreign language proficiency, particularly in the
context of learning environments that emphasize

natural communication.

Cummings (2004), an English language professor
at a Japanese university, writes that the
comprehension of English gained by Japanese
students taught via the traditional yakudoku

(grammar and translation) method is akin to “an
American high school student’s knowledge of Latin”

(p. 23). While making writing mistakes in English
was a common fear among Cummings students, she
reports that students fear to engage in oral
communication is far greater (Cummings, 2004).
The EFL teaching methodologies of Japanese high
schools are the primary reasons she cites for the
difficulties many Japanese university students have

with spoken English communication.

In fact, apprehension related to English speaking is
especially prevalent in Japan (Pribyl, Keaten, &
Sakamoto, 2001). Communication apprehension is
typically higher in the second language than the first
language, and there is evidence that speaking a
foreign language is particularly stressful for students
from Japan and other Confucian heritage cultures
(Williams & Andrade, 2008; Woodrow, 2006). At the
same time, Honan and Takeshita (2005) suggest
that Japan lags behind other Asian countries in
English proficiency as a language for global
communication. Additionally, Brown (2004) argues
that Japanese students construe displaying one's
English ability as a sign of immodesty. Having
internalized the cultural proscription against standing
out, many students unconsciously accept the belief
that “a capable hawk hides his talons” (70 aru taka

wa tsume o kakusu). According to Brown, “Students

are caught in a double bind: if they make a mistake
they risk ridicule; if they answer correctly, they risk
ostracism...no wonder many prefer to remain silent”

(p. 8).

The typically large class size in Japanese high
schools further precludes opportunities for
interaction in English. Indeed, Japanese high school
teachers consider class size to be a major teaching
impediment (Takanashi, 2004). The number of
students per class exceeds most Western countries
and is not conducive to individualized attention or
improving conversational skills. Takanashi (2004)
takes a pragmatic view of the difficulties of Japanese
students communicating in English. He ascribes the
situation to a constellation of factors that include
traditional classroom practices, culturally ingrained
communication styles that employ tacit, nonverbal
messages and linguistic distinctions that heighten the
difficulty of English for Japanese speakers. Relative
geographic isolation also limits opportunities to use
English in naturalistic settings. The fact that
immersion in the target language substantially
accelerates proficiency, coupled with the reality that
Japanese EFL teaching strategies do not typically
employ immersion techniques, augments
communication problems (MaclIntyre, Baker,
Clement, & Donovan, 2003).

Both Japanese and native English-speaking EFL
teachers are acutely aware of the need to help
students learn to communicate confidently in English.
Many students strive to be learners that are
proactive but are unaware of the gap between their
concept of active learning and their actual level of
participation in the classroom (Usuki, 2002). Beyond
the classroom setting, communicating in a foreign
language with native speakers is a daunting task
irrespective of one's cultural heritage. Recognition of

the difficulties people experience with spoken

— 116 —



communication in a foreign language has given rise
to extensive research on WTC, which in turn has led
to theories on foreign language anxiety and
communication apprehension. Although each has
distinct theoretical origins, researchers have begun
to develop models that combine aspects of several
theories such as the path models devised by Yashima
(2002) and Clement, Baker, and MacIntyre (2003)

to explain the dynamics of WTC in foreign language

acquisition.

Motivation

The concepts of foreign language anxiety and
WTC grew out of research conducted by psychology
professor Robert C. Gardner and his colleagues in
the late 1950s into the effects of psychosocial
dynamics of motivation, attitudes, and anxiety on
learning a foreign language (Yamashiro &
McLaughlin, 2001). To an extent, this channel of
research arose as a reaction to the emphasis on
verbal intelligence and language learning aptitude in
the 1940s and 1950s. Researchers generally recognize
that motivation is the most powerful psychosocial
influence on foreign language acquisition, but there is
less agreement on a definition of motivation. Based
on Gardner’s definition, Skehan (1991) created the

formula:

Motivation =

Effort + Desire to Achieve Goal + Attitudes

The central facet of Gardner’s theory is integrative
motive, which denotes a positive intercultural
predisposition toward a second language group, plus
a desire to interact with or become more similar to
members of that cultural group (Dornyei, 2006). An
alternative motivation for learning a foreign language
is the instrumental motive, which has gained in
prominence with the accelerated use of English as a

global language. For example, in Japan, instructors

tend to foster students’ instrumental motives by
depicting English as a “simple tool,” an analogy that
serves as a mechanism for “neutralizing” or “de-
culturalizing” English (Kawai, 2007, p. 43).
Instrumental motives refer to learning English in
order to gain a better job or earn more money.
These two types of motivation are not mutually
exclusive and often occur together driving students’
overall motivation for learning English (Matsuoka,
2005).

The concept of integrative motivation has evolved
considerably over time, and in the twenty-first
century both integrative and instrumental motivation
are relevant to EFL classrooms. Indeed, Dornyei
(2007) argues that given the acceptance of English
as ‘the undisputed world language,” many interpret
English integrativeness with a cosmopolitan identity
or a sense that one is a citizen of the world. (pp. 52-
53). Irie (2001) conducted a review of research into
these two modes of motivation for Japanese
university students learning English. The research
concluded with evidence that students driven by
both integrative and instrumental motivation enjoy

superior learning outcomes (Irie, 2001).

According to Kawai (2007), the emphasis on
instrumental goals for learning English reflects a
cultural dilemma between a desire for a national and
a global identity. However, the presence of
integrative motives, or to use Yashima's (2002)
term, intercultural motives, tends to promote higher
levels of English language competence (Irie, 2001).
The overwhelming majority of Japanese students
agree that English should be a requisite high school
and university subject, reflecting the belief that
knowledge of English is essential to becoming a
kokusaijin, or “internationally minded person”
(Matsuura, Chiba, & Hilderbrandt, 2001, p. 86).

— 117 —



According to Mochizuki and Ortega (2008),
learning environments strongly affect both types of
motivation. In a cross-cultural exploration of Japanese
and Russian students’ preferences for a university
teacher, the Japanese students clearly favored
teachers who create a convivial atmosphere, are
good communicators and treat their students as
equals (Ryan & Makarova, 2001). While
acknowledging that this is not often necessarily the
type of learning environment in a Japanese
university, Ryan and Makarova view an environment
of this type as highly conducive motivation related to
language learning. The students also expressed a
preference for teachers who could make the subject
matter interesting and comprehensible (Ryan &
Makarova, 2001). Therefore, Mochizuki and Ortega

(2008) emphasize the importance of planning and
task design. They advocate balancing both
communication and grammar activities, which
engages students and motivates even beginning EFL

students to learn.

Usuki (2002) advocates fostering learner
autonomy as a strategy for enhancing students’
intrinsic motivation. Sato (2003) recommends group
activities for reducing foreign language anxiety and
engaging students in authentic English
communication tasks. Ironically, when university
teachers are apt to employ a learner centered,
communication-driven EFL classroom, some of their
students claim they actually favor conventional
grammar-based teaching (Matsuura et al., 2001).
However, fears of making errors in speaking likely
drives this stated preference, thus underscoring the
importance of creating a non-threatening learning

environment where students feel at ease interacting.

Hatano (2009) cites Makiguchi's philosophy of
values in relation to applying the concept of voice in

Japanese EFL education. That is, it is essential to

recognize the student’s voice, or the relevance of
English to the learner’s life in attributing value to
learning English. According to Hatano (2009),
business and government spearheaded the
incorporation of EFL into Japanese education but
educators largely ignore this voice of learners.
Paradoxically, this approach is adversative to the
vast knowledge base on motivation, which should
serve as a paramount guide for creating responsive,

less reticent EFL classrooms.

Yashima (2002) postulates that both a WTC
model and a socio-educational model are applicable to
the conditions Japanese EFL students face. Student
attitudes reflected in the underlying variable of
international posture, which encompasses
perspectives toward intercultural communication,
living abroad, and foreign affairs, affected learners’
motivation. Thus nternational posture links English
language proficiency with the socio-educational model
(Yashima, 2002).

In terms of the WTC model, lower levels of
anxiety and greater confidence in communication
competence translated into greater WTC. The effect,
however, was not bidirectional. Although Yashima

(2002) anticipated that a higher degree of
proficiency would prompt higher self-confidence in
communicating in English, the relationship was weak.
In contrast, there was a strong path from motivation
to self-confidence in English communication. In
essence, the amount of effort that motivated students
devote to learning a foreign language boosts their

confidence in communicating.

On the other hand, the path from motivation to
WTC was not direct. According to Yashima (2002),
motivation per se did not seem sufficient for WTC;
rather, confidence was necessary for WTC. The path

from international posture to WTC however was
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direct. Although this relationship was only
moderately significant, the pattern suggests that
individuals with more of an international orientation
are more willing to communicate in English and are
more motivated to improve their English. As a
result, they were more confident in their English
skills. Yashima (2002) noted that the study marked
the first effort to encompass international posture
among Japanese EFL research, suggesting that the
concept warranted further study and refinement.
The model that emerged from the study offered a
useful springboard for future exploration of WTC
among Japanese EFL students, emphasizing the

global aspect of foreign language learning.

Consequently, Yashima et al. (2004) further
examined the concept of international posture in a
study of WTC among 166 students attending a high
school in Kyoto. The school employs 11 native
English-speaking teachers who exclusively provide
content-based English language instruction.
Additionally, the school requires the teachers to
actively encourage students to turn to them for
questions and consultations outside of the class. The
researchers emphasize that this school curricula and
teaching strategies are extremely unorthodox for a
Japanese high school. Regardless, students who
possessed higher levels in WTC were more inclined
to communicate in class, query, and converse with

their teachers outside of the class.

Yashima's et al. (2004) analysis showed that
perceived communication competence had the most
powerful relationship to WTC. The researchers
therefore noted that from a broad perspective, the
relationship between language competence and WTC
is consistent with Bandura's (1997) related self-
efficacy theory, which emphasizes observational
learning, and social experience, in personality

development.

As with the 2002 study of university students, the
2004 high school student investigation fit the
interrelationship model proposed by Yashima et al.

(2004). Specifically, students who were more
predisposed to communicate in English in a variety
of interpersonal contexts tended to communicate
enthusiastically in the classroom, ask teachers
questions, and communicate with others outside of
school. The authors declared that, “Self-confidence,
which is a combination of perceived communication
competence and a lower level of anxiety, is crucial
for a person to be willing to communicate” (p. 135).
In addition, students who were more internationally
oriented were also more inclined to communicate in

English and were more communicative in general.

The project also included a study with Japanese
high school students who participated in a 15-week
exchange program to the US. (Yashima et al, 2004).
The program participants resided with host families
for three weeks while attending an intensive
language course prior to attending local high schools
in different regions of the US. The research focused
on the first phase of the program, surveying the
students before they left and again at the end of the
three-week period. The results showed that students
who scored higher on WTC before leaving Japan
tended to communicate more extensively with the
host nationals. Noting that the time spent in
conversation with the host family is a reflection of
the host's availability, interest, and inclination to
Interact with the student to some degree, Yashima
et al. (2004) surmised that students who were
higher in WTC would elicit more responses that are
positive and willingness to interact from the hosts.
Examining the program data, Tanaka and Ellis (2003)
found that studying abroad had a powerful and
positive bearing on the participants’ English

proficiency and self-confidence within Bandura's self-
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efficacy construct. The interaction between language
proficiency and self-efficacy is bidirectional, and
typically results in greater motivation to learn
(Bandura, 1997).

The combined results of these studies
demonstrated a definite association between WTC
and the frequency and amount of communication
that takes place across two very different settings

(Yashima, 2002; Yashima et al., 2004). In both
studies, perceived communication competence was
the most powerful influence on WTC. Drawing from
the concept of possible selves, Yashima et al. (2004)
proposed that students with an international
perspective are more motivated to study English and
are more likely to envision their “English speaking
selves” (p. 143). The successful English speaking
experience, in turn, reinforces the vision of an
intercultural self. The model that emerged from the
research is a complex dynamic, which encompasses

“interest, motivation, learning, confidence, and
communication” (p. 144). The researchers concluded
with a call for future research on WTC, which they
deem a valuable component to understanding foreign

language acquisition.

Matsuoka (2005) explored the relationship
between motivation, WTC, and English proficiency in
a sample of 32 students at a nursing college in Japan.
The Computerized Assessment System of English
Communication (CASEC) evaluated proficiency for
the study. The author created the motivation
questionnaire based on an exploratory factor analysis
of 81 items. Matsuoka selected eight questionnaire
variables: integrativeness, foreign language anxiety,
self-confidence, attitudes, motivational intensity

(effort), instrumentality, intrinsic motivation, and
personality traits. Matsuoka noted that Yashima

(2002) did not include intrinsic motivation in the

study. However, from Matsuoka's perspective, both

integrativeness and instrumentality reflect extrinsic
motivation in relation to motivational intensity.
Personality was also included on the theory that

extroversion might be associated with WTC.

Interestingly, no significant relationship emerged
between WTC and English proficiency. However,
Matsuoka (2005) was not surprised with this
finding, noting that less proficient English speakers
can be eager to speak English while less proficient
speakers can be hesitant. Furthermore, Yashima
(2002) concurred, also finding no direct relationship
between English proficiency and WTC. Analysis
revealed that WTC was strongly associated with
attitude, foreign language anxiety, and personality,
but without proficiency subscales. Conversely,
integrativeness, instrumentality, intrinsic motivation,
and effort did not correlate strongly with WTC
(Matsuoka, 2005).

Matsuoka (2005) asserts that even when Japanese
students are motivated to learn English, have
positive intercultural attitudes, and want to improve
their English, they may still lack a high degree of
WTC. The investigation therefore concluded that
reducing foreign language anxiety 1s the foremost
priority for EFL teachers in Japan. Consequently, the
author argues that building learners’ self-confidence
is crucial to allaying foreign langue anxiety, fostering

WTC and ultimately mastering English.

Foreign Language Anxiety

Numerous academic disciplines, including
educational psychology and social psychology, have
explored foreign language anxiety (FLA) and
communication (Takada, 2003). The negative impact
of anxiety on human motivation and performance is
widely recognized (Bandura, 1997). Takada (2003)
credits Horwitz and Cope as being the first

researchers to view FLA as a unique construct.
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Their definition conceptualizes FLA as “a distinct
complex of self-perceptions, beliefs, feelings, and
behaviors related to classroom language learning
arising from the uniqueness of the language learning

process” (Horwitz et al, cited in Takada, 2003, p. 9).

Pribyl et al. (2001) argue that speaking before an
audience has several anxiety-provoking elements
that are magnified in the case of foreign language
communication. These include the novelty of the
experience, unfamiliarity with the audience, formality
of a structured presentation, subordinate status,
being subject to evaluation, conspicuousness, and
uncertainty regarding classmate attitudes, beliefs, or
values, toward the presentation topic (Pribyl et al,
2001). However, anxiety in general can vary
significantly from individual to individual (Robinson,
Sawyer, & Ross, 2001). This recognition has
generated extensive study into whether FLA is a
state or trait, with evidence indicating that it has
both characteristics. A recent trend in foreign
language acquisition research is examining the
relationship between FLA and WTC (Yashima,
2002).

Woodrow (2006) explored FLA in English as a
second language among 275 international students
completing requisite English courses before their
formal entry into Australian universities. All of the
students were in the last months of study in English
for Academic Purposes (EAP) courses at accredited
intensive language centers. The overwhelming
majority of students were from Asian countries

(83.2%), primarily from Japan and China. The
Speaking Anxiety Scale (SLSAS) devised for the
study, assessed LA levels. An oral assessment
similar to the International English Language
Testing Service (IELTS) test given to students
entering Australian universities along with interview

data augmented the SLSAS data.

The analysis showed that, while FLA within and
outside of the classroom were strongly associated,
they were two distinct entities (Woodrow, 2006). A
major concern outside of the classroom was
conversing with native English speakers who might
not understand them clearly. In the classroom, some
students were apprehensive that their FLA might
cause them to forget material they had already
learned. One student commented, “When I stand in
front of classmates and students and make a
presentation, I will feel anxious because I lack
practice of speaking” (p. 320). This highlights the
importance of teaching EFL students proven public
speaking techniques (Bandura, 1997). FLA both in
and outside of the classroom showed an adverse
relationship to the students’ scores on the IELTS
oral assessment. However, Woodrow (2006) noted
that the association was relatively weak; reflecting
causes apart from FLA, namely personality traits,

that can affect oral language performance.

As Williams and Andrade (2008) noted, Woodrow,
(2006) states that an important finding relevant to
EFL teaching in Japan is that students from
Confucian heritage cultures, specifically Japan, China,
and Korea, exhibited higher levels of FLA than their
European counterparts. Woodrow's qualitative data
revealed that giving oral presentations and speaking
in front of the class were the predominant sources of
classroom stress. Surprisingly, “giving an oral
presentation” was the sole anxiety factor that was
not significantly related to performance on the
IELTS assessment (p. 322). However, Woodrow
pointed out that the two types of speaking require
distinctly different communication skills. The oral
assessment involves one-on-one interaction and is
similar to informal conversation, whereas a formal
presentation is typically a prepared presentation

where the speaker does not have to generate any
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responses in real-time.

All of the students admitted to some degree of
anxiety when speaking English, although there were
individual differences in particular contexts
(Woodrow, 2006). Some participants felt comfortable
with someone familiar, such as a teacher or an
acquaintance, but were anxious about speaking
English to strangers. For others, the number of
people involved in conversation was the main source
of stress. For example, one student felt she could
only communicate comfortably in a one-on-one
interaction with a native English speaker. Yet,
speaking with non-native English speakers did not
elicit stress from most of the students. Additionally,
a majority of students reported group discussions

minimized their anxiety.

Some of the students described techniques they
utilized to reduce their FLA (Woodrow, 2006). One
Japanese student, for example, felt that “to try
speaking again and again is the best way to
alleviate FLA (p. 323). The student also used
relaxation techniques such as to “Keep or let my
mind to calm down, be natural and like speaking to
Japanese people” (p. 323). Woodrow strongly
recommends that students develop relaxation
techniques to help them overcome speaking anxiety.
Accordingly, the author concludes that to conduct an
effectual EFL course, teachers must first be sensitive
to FLA, and then provide students with strategies to

combat it.

Williams and Andrade (2008) investigated FLA
sources among 243 EFL learners attending six
private Japanese universities. The predominant
source of FLA, they concluded, was the fear that one
would not express oneself clearly and, as a result,
others would evaluate them negatively. This reflects

a common fear among Japanese learners (Brown,

2004; Usuki, 2002). In fact, this apprehension, which
was associated with the belief that one was less
capable than others, accounted for three-quarters of

the anxiety-provoking situations reported by the
students (Williams & Andrade, 2008).

Another common source of FLA was presenting a
prepared speech; from memory or reading from a
text, in front of the class. Introducing oneself to the
class or a small group was another frequent cause of
FLA. Other prevalent sources of FLA were not
being able to express oneself adequately, having to
revert to simple or broken English, making
grammatical errors, and concerns with improper
pronunciation. Finally, another basis of FLA was
inability to respond to a question posed by the
teacher, despite understanding the question. The
researchers also discovered the method teachers
employ to call on students also induces FLA. Some
students found it more stressful when teachers called
on them randomly, while others reported heightened
anxiety when they knew their turn was approaching
(Williams & Andrade, 2008).

A particularly striking finding was that roughly
half the students placed the responsibility for their
own FLA on the teacher. While noting that it is
uncertain whether or not the teachers were really
the source of the students’ anxiety, Williams and
Andrade (2008) recommend that teachers remain
sensitive to situations that might prompt FLA and
adapt their teaching strategies to ensure students
feel at ease. Only half of the students felt they could
exert an effect over anxiety-provoking situations

(Williams & Andrade, 2008). Not surprisingly,
students who had more confidence in their English
language skills were also more confident they could
influence the situation. The main recommendation of
the researchers is that teachers engage in proven

strategies that help learners manage stress. They go
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on to note that an array of interventions exist that
are effective in alleviating public speaking anxiety.
To this end, Freiermuth and Jarrell (2006) suggest
that technology-driven communication shows
promise for engaging students and initiating
enjoyable learning activities that both enhance WTC
and diminish FLA.

Kondo (2005) investigated the relationship
between FLA and proficiency in a group of 64 first
year students enrolled in a requisite “English I”

(Expression) course at the Waseda University.
Waseda designed the class specifically to facilitate
non-English majors’ self-expression in English. Kondo

(2005) designed a research test to be visually
interesting and sufficiently brief (fewer than 30
items) ensuring test fatigue would not skew the
results. Test anxiety was one of the factors
addressed by the study and was evident by the
students’ scores on the “social stigmatization” and
“tension during the test’ components of the
examination (Kondo, 2005, p. 136). Kondo (2005)
suggests that test anxiety does not correlate well
with English proficiency. Although this contrasts
with findings from a number of other studies, Kondo
believes the lack of a prominent relationship

highlights the psychological aspect of FLA.

Communication Apprehension

The term commaunication apprehension (CA) first
appeared in 1968 to describe a phenomenon
colloquially called “stage fright,” “speech fright,” or
more formally, “public speaking anxiety’

(McCroskey, 2009, p. 159). As greater numbers of
students entered higher education in the post-war
era, communication scholars became aware that
some students were not only apprehensive about
public speaking, but in some cases fear of speaking
prevented them from interacting and performing in

the classroom. By the 1980s, McCroskey and other

pioneers in the CA field developed, refined, and
validated an instrument for assessing CA known as
the Personal Report of Public Speaking Anxiety
(PRCA-24).

Sakamoto, Pribyl, Keaten, and Koshikawa (1999)
conducted a focus-group study of CA in 29 Japanese
university students based on their scores on the
Japanese Communication Fear Scale (JCFS). The
dominant themes centered on the familiarity or
unfamiliarity of the person they were speaking to
followed by the social status of those who may
provoke their fear. For example, one student
commented, “With people I know, I can relax and
communicate easily, but if it is a stranger or an
unknown I become extremely apprehensive” (p. 12).
Another finding demonstrated that teachers who
monitored students while forcing them to
communicate increased CA for twenty-six percent of

the group.

In some cases, the prospect of discussing a difficult
or controversial subject induced CA (Sakamoto et
al., 1999). Many described themselves as good
listeners and said they enjoyed conversations more
when they listened rather than talked. The
participants were unsure as to whether their fear
was stable or changeable over time. For many, junior
high school represented the onset of their CA. Some
respondents described experiencing intense
physiological stress responses when they had to
speak in the classroom, with several stating that the
stress response was so severe they could not
remember what they said or felt physically ill.
However, the majority of students said they just
avoilded speaking in any situation because their fear
was simply too great. Interestingly, about one-third
of the students reported that they used politeness
and formality as a barrier against interactive verbal

communication (Sakamoto et al, 1999).
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Fear of instructors evaluating them negatively was
a prominent theme and an overriding cause of fear

(Sakamoto et al, 1999). Moreover, some students
feared how unknown classmates viewed them and
took steps to avoid interacting with them. Sakamoto
et al. (1999) noted that many of the participants
seemed to lead “double lives” as successful students
who kept their intense CA secret from others (p.
19). Due to the didactic Japanese educational system,
they could often escape speaking in class without
damaging their academic achievement. At the same
time, the fear students experienced imposed a heavy
psychological burden. The researchers found
evidence for both cultural and biological influences
on the students’ CA.

Jung and McCroskey (2004) investigated the
issue of cross-linguistic CA in a sample of 120
international students enrolled at a university in the
US Mid-Atlantic region. The students represented 26
countries in Asia (including Japan), Europe, Africa,
and South America. All participants were non-native
English speakers who had completed at least one
semester with satisfactory grades, earning the
classification as “fully functional” in English as a
second language (p. 177). Following Sakamoto's et
al. (1999) evidence that CA may have a biological
component, Jung and McCroskey's communibiological
theory drove their research. The theory
hypothesizes, and the study concludes, that CA in
the first language is better predictor of CA in the
second language than situational or cultural features
because CA is a trait that is genetically inherited
(Jung & McCroskey, 2004).

Neuliep, Chadouir, and McCroskey (2003)
conducted a cross-cultural study of the relationship
between CA and temperament involving 373
Japanese and 173 American university students. The

participants completed the PRCA-24 along with

personality assessment of extroversion and
neuroticism. Analogous to the findings of Jung and
McCroskey (2004), Neuliep et al. (2003) found
support for the communibiological model of CA.
Personality types linked with CA significantly, with a
slightly stronger relationship observed in the U.S.
students. CA was higher among the Japanese
students, consistent with other research reporting
high levels of CA in Japan (Pribyl et al., 2001;
Sakamoto et al, 1999).

Tollefson and Knox (2007) observed that most
researchers conducted CA studies primarily among
Japanese EFL university students with scant
attention paid to high school students. To address
this research gap, the authors focused on first and
second year EFL students from five high schools in
Japan. Of the 1,234 participants, 329 students had
traveled abroad and 18 had lived abroad. The
instrument used to assess CA was McCroskey's
PRCA-24 translated into Japanese. The study
assessed students on CA in both English and
Japanese. Their results were also consistent with
Jung and McCroskey's (2004) findings. Tollefson
and Knox (2007) confirmed that CA in Japanese
was a superior predictor of CA in English than the
number of years students studied English or even
the amount of time students lived abroad. However,
they found greater disparity between the high school
students’ CA in Japanese and English compared to
only slight difference among university students. The
number of high school students reporting high levels
of CA in speaking English was twice the number of
students who experienced the same magnitude of

CA speaking Japanese.

Conclusion
Universities in Japan are in the midst of a massive
educational transition designed to replace the

traditional didactic, yakudoku mode of EFL teaching
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with a more student-centered, communication-
oriented approach. However, university English
teachers consistently find that students are reluctant
to communicate in English. The absence of authentic
communication in high school EFL courses and
overemphasis on mastering university entrance
examination skills directly contribute to this
reluctance. (O'Donnell, 2001; Sato, 2003; Takanashi,
2004; Tollefson & Knox, 2007; Yashima et al,, 2004).
Cultural ideals encouraging reticence and fear of
losing face by making errors also contribute to
students’ unwillingness to communicate in English
(Brown, 2004). Furthermore, high levels of CA are
more common In Japan compared to other countries

(Pribyl et al., 2001).

WTC, FLA and CA all provide useful perspectives
for examining the features that facilitate or impede
Japanese EFL learners use of English within and
outside of the classroom. Recently developed path
models illustrate the overlap between the dynamics
underlying all three theories and their relation to the
inclination of students to communicate in both
Japanese and English (Yashima, 2002; Yashima et
al., 2004; Jung & McCroskey, 2004). There is,
therefore, a definite association between WTC and
CA in the first and second languages, although the
degree that they overlap varies among individuals

and groups.

Research shows that Japanese students prefer
teachers who create an interactive, affable learning
environment, communicate well, and treat students
as equals (Ryan & Makarova, 2001). This
atmosphere 1s especially conducive to language
learning. Students also prefer teachers who provide
comprehensible, uncontroversial subject matter and
texts that cater to their interests. By planning
lessons that achieve a balance between grammar and

communication, teachers can motivate and engage

students regardless of their level of English
proficiency (Mochizuki & Ortega, 2008).

Group activities have the capacity to reduce FLA
while at the same time engage students in authentic
communication tasks (Sato, 2003). Some students
report a preference for more didactic, grammar-
based instruction while native English speaking
university teachers often endorse learner-centered,
communication oriented EFL (Matsuura et al,, 2001).
However, students’ preference for more conventional
instruction probably emanates from a fear of
speaking in class. This phenomenon highlights the
importance of creating a non-threatening, supportive
learning environment where students feel

comfortable engaging in English communication.

Many students who experience FLA place the
responsibility for their anxiety on the teacher

(Williams & Andrade, 2008). Although levels of
anxiety experienced depend largely on the individual,
teachers can reduce the incidence and severity of
student anxiety by being sensitive to situations that
provoke anxiety and adapting their teaching
strategies to make students feel at ease.
Consequently, the instructor plays a pivotal role in
creating a learning environment that promotes
students’ active engagement, motivates them to
learn and reduces their anxiety. (Ryan & Makarova,
2001; Sako, 2003; Usuki, 2002).

Fostering learner autonomy increases students’
intrinsic motivation to learn (Usuki, 2002). Students
want to feel that they are encouraged, but not
coerced, into speaking. Hatano (2009) argues that it
is essential to recognize the student’'s voice, or the
relevance English has to the individual learner.
Students’ motivation for learning English tends to
reflect a complex interplay of intrinsic, integrative,

and instrumental motivators (Kimura et al,, 2001).
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Although Jung & McCroskey (2004) claim CA
has an inherited element, EFL instructors
nevertheless do have profound influence on students’
CA levels. Teachers who employ intercultural, active,
and authentic approaches to learning while providing
students with a variety of opportunities to use
English stimulates their motivation. This learning
environment minimizes the conditions that contribute
to FLA and CA, thus enhancing students” WTC.
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FA—FrT T AZ M (LT, TA) HIER,
FEHEBEOHEEUE, KFEFEEITST 28050 E,
FROKRFHAL LTOBEE HIE LGS, 4
DRFINZBWTERIIEM I NHETH L L
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R IERTHROMR TH 5. KFEHEOYFH TR
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ZEHEETIRICEB L D 50, TAORKERATAHHIZ
LoTEDE ) BEBERVDLNLEEET L. ILH
(2006) A HEHEST 5 L 512, TAHE D ZDOIEENE
ARETH - AEL L, ARITEELRERE D
ElEbNG.
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ATIHIZEDHFE TITbN L 720, A¥HREKTILH
REERRDDMbONT, AFRIZFE LB 25605
V. RETIE YT - ZA0FAED AFEICADE T,
20114F #2912 Basic Japanese 1, 20124FFEmiHAIC
Basic Japanese 2 ASBAfH S 7z,

*) JEAESE 0 T 980 — 8576

EWEAIATEEXINA FACRERFRE R 5 —

sugaya@m.tohoku.ac.jp

— 163 —



Basic Japanese 1 GH4 2<) &, AFEBZOFE
WiEES 5FHTHA. The Japan Times @ [IFA
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WEBINTVD, T2, HI21, 2EOHET, 7—
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THEETAMTHEWIEEICET 2 HHzE AT
BWED DB

TAZHOI2DIL, HARGEHHMESH 2587 —
Y ETLRFRE, RO, BTHAETHS. 201144EED
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& FMED TA (BRI OF4) D3EH =175 7z,
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AREEFHH DAL ORI HFETITDN, BEICA—VE
HELGELWEIIHEETH L. FFERTLTORE
Bligtg oL, Wil b LIRBEBETRFELIToT0
ZENB. FEROHANV—LH A= EDOR DL
Db, EFESHLTH D EDORELEV

— 166 —



fp— ) >

B0, HABORHABE R H o728 LTH, Wk
LAV ORI, ﬁ%@ﬁi%ﬁﬁ%f%&wﬂ
REMEDSE\. REERREE DS IERRRRE S LT A RIS
Bl %wmxé,ﬁwi%ﬁﬁ?étwotmmﬁﬁ
AT BRI Cw S (flik, 2003). Lol
29 Lo SrEED B $ 5 L IFRRS 2w, 3 (2008)
T, HAGEFEE & OFRMGERD D 7 W EEEERE 1
Eana D EYNAT AT, FEE IRERE OB
HIECE Lozl EDHEESRTVD

BEREOBEIC ifﬁ%Tﬁ&%/7/FJﬁZ
B2l ENTw5b (Krashen, 1982). 4 > 7w b &
W LTI ETH LD, FHENVHBETE L
WA YTy MCREICE L TOEFERRIIR, B
DEFHFLNVE) D U BFETRE R A > 7 b
NEEAEZMET L EELN TS, HAREAFTY
WA HLT L TAICIE, FAEOHEREL NVIZE
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BH1 74— MEERK

Questionnaire for Basic Japanese 1

1. Did you know about Google Group before you registered for the group of Basic Japanese 1?
Yes No

2. Had you used Google Group before you registered for the Basic Japanese 1 group?

(Choose one)
Yes No
3. Have you registered in the Google Group of Basic Japanese 1? (Choose one)
Yes No
4. How often did you use the Google Group of Basic Japanese 1? (Choose one)

Everyday

Three or four days a week

Once or twice a week

Once about every two weeks

Once a month

I have never used it

Other ( )

SECRCECNORCNGC)
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5. Did you know about Office Hours of Basic Japanese 1 with TAs? (Choose one)

Yes No

6. How many times did you use the Office Hours with TAs?

7. For what purpose did you use the Office Hours with TAs? (Choose one or more)

GECETNCRS

Conversation practice (assignment)

Conversation practice (spontaneous)

Make up

Get help for doing homework

Other ( )

8. How much are you satisfied with the use of Office Hours? (Choose one)

©® oo

Satisfied

Rather satisfied
Medium

Rather dissatisfied
Dissatisfied

9.  What are your reasons for satisfaction in question 8 ?

10. Please write requests or comments related to Basic Japanese 1 and Teaching Assistants.
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